


We’'re Here for You

With so many critical items in short supply in these past few months Early on during this crisis, our Board of Directors took steps to help

due to COVID-19, the quality and the availability of your tap water has RXU FXVWRPHUV E\ VWRSSLQJ ZDWHU VKXWResV U
not been one of them. Your tap water is a safe and reliable choice and absorbing credit card payment processing fees. The Agency, our

for drinking, cooking, cleaning and more. The chlorine we use to employees and our vendors have also been contributing to a fund to

WUHDW WKH ZDWHU LV H*HFWLYH DW NLOOLQJ YépoxinchstomerQwitDtRel warékbills &gy \this luiné dfrédnomic

Disease Control has not found any instances of the coronavirus being catastrophe. (www.dwa.org/h20)

transmitted by tap water.
We're working tirelessly to serve this community that we love as it
'"HVHUW :DWHU $JHQF\ ZRUNV KDUG WR NHHS VDHH @ OBEHX/DXVHIU BRAIGHR YR G GL]IFXOW\ $ UHOLDEC

matter the circumstances. I'm so proud of our team for rising to this you can count on. We'll be here making sure the water is safe and
challenge and doing all they can to support our community during these available. We are dedicated to providing quality water and we are proud
uncertain times. As a local government agency, the people we serve and to share the result of this year's water quality report.

our team will always be our top priorities.
Please don't hesitate to reach out to our team if you have any questions

We're taking care of the big things of course, but we're also doing our about what you see.

best to make sure we're there for the small things because we know —_—

LW LVQ W VPDOO WR WKRVH WKDW LW D*HFWV 9k inddhdcé, KDYH EHHQ FRQWL

essential work, which includes everything from lab tests and emergency '

water leak repairs to processing water conservation incentive checks % 7 % /J W

and helping customers with their bills. —

)

MARK S. KRAUSE
General Manager & Chief Engineer



DESERT WATER AGENCY

(VWDEOLVKHG LQ
agency and State Water Contractor serving residents and visitors in

a 325-square-mile area that includes parts of Cathedral City, Palm
Springs, and Desert Hot Springs, as well as some unincorporated areas
of Riverside County. The Agency’s responsibility is to provide a safe,
reliable water supply to its retail customers while protecting its interests

'"HVHUW :DWHU $JHQF\

The sources of drinking water (both tap water and bottled water) include
rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water

' gtrayels yegheswface @ thejamd ® thygugh the ground, it dissolves
naturally occurring minerals and, in some cases, radioactive material,
and can pick up substances resulting from the presence of animals or
from human activity.

LQ WKH 6 WDWH :DWHU 3URMHFW '":$ LV JXLGHG E\ DQ HOHFWHG ERDUG RI 4YH

community members. Board members make policy decisions as public
representatives.

WATER SOURCES

Desert Water Agency’s groundwater comes from the Indio Subbasin
of the Coachella Valley Groundwater Basin, a natural reservoir storing

ZDWHU EHQHDWK WKH YDOOH\ 5RRU ORXQWDLQ VWUHDPV DOVR EULQJ ZDWHU

by way of Chino Creek, Falls Creek, Snow Creek and the Whitewater

5LYHU ':$ RSHUDWHYV WKHVH VXUIDFH VRXUFHYVY LQ DFFRUGDQFH ZLWK 40WUDWLRQ

avoidance criteria.

Natural groundwater replenishment is supplemented with Colorado
River water, which is imported through the Colorado River Aqueduct and
percolated into the groundwater basin via recharge ponds near Windy
Point.

WATER QUALITY MONITORING

Unless otherwise noted, data presented in this report was obtained
between January 1, 2019, and December 31, 2019. Water quality
monitoring was performed in accordance with regulations established
by the State Water Resources Control Board Division of Drinking Water
and the U.S. Environmental Protection Agency.

In some cases, the State Water Resources Control Board allows DWA
to test for certain contaminants less than once a year, because the
Agency’s system is not susceptible to these contaminants, or because
the levels recorded are expected to vary little from year to year.

SOURCE WATER ASSESSMENT

» A Source Water Assessment Plan (SWAP), last updated in 2014, is
DYDLODEOH DW RXU R]JFH 7KLV SODQ LV DQ DVV|
area around our listed sources through which contaminants, if

present, could migrate and reach our source water. It also includes an

inventory of potential sources of contamination within the delineated

area and a determination of the water supply’s susceptibility to
FRQWDPLQDWLRQ E\ WKH LGHQWL4HG SRWHQWLCLC

» These sources are considered vulnerable to activities normally
associated with residential, commercial and industrial development.
However, all water provided by Desert Water Agency meets all U.S.
EPA and SWRCB guidelines. To review the SWAP, please contact our
R]JFH GXULQJ UHJXODU EXVLQHVV KRXUV

Questions? For more information about this report, or for any
guestions relating to your drinking water, please call Paul Monroy,
laboratory director, at (760) 323-4971 ext. 169.



During the past year we have taken more than 2,600 water samples in order to determine the presence of any radioactive, biological,
 Linorganic, volatile organic, or synthetic organic contaminants. ~ The tables below show only those contaminants that were detected

in the water. The State allows us to monitor for certain substances less often than once per year because the concentrations of these

substances do not change frequently. Some of our data, although representative, are more than one year old. In these cases, the most

recent sample data are included, along with the year in which the sample was taken.
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SECONDARY SUBSTANCES
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UNREGVLILATEC SUBSTANCES

(*HFWLYH $SULO DOO ZDWHU V\VWHPVY DUH UHTXLUHG WR FRPSO\ ZLWK WKH VWDWH 7R’
Rule. The new federal rule maintains the purpose to protect public health by ensuring the integrity of the drinking water distribution system

and monitoring for the presence of microbials (total coliform and E. coli bacteria). U.S. EPA anticipates greater public health protection

DV WKH QHZ UXOH UHTXLUHV ZDWHU V\VWHPV YXOQHUDEOH WR PLFURELDO FRQWDPLQDWLRQ
VSHFL4HG IUHTXHQF\ RI WRWDO FROLIRUP RFFXUUHQFHY DUH UHTXLUHG WR GR DQ DVVHVVP!
water system must take corrective action.




WHY DOES TAP WATER SOMETIMES SMELL FUNNY?

When your water tastes or smells funny, the problem may or may not be
in the water. Odors might actually be coming from your sink drain, where
bacteria grow on hair, soap, food, and other things that get trapped.
Odorous gases get stirred up when water pours into the drain. Odor can
also come from bacteria growing on devices such as water heaters.

WHY DOES TAP WATER HAVE A FAINT CHLORINE SMELL?
A small amount of chlorine is added to meet drinking water regulations.
It is a disinfectant used to provide continuous protection against
possible microbial contamination. Regulations limit the amount of
chlorine added to tap water so that the water is safe to drink. A slight
smell or taste of chlorine is normal.

CONTAMINANTS THAT MAY BE PRESENT IN SOURCE WATER INCLUDE:

e Microbial contaminants, such as viruses and bacteria, that may
come from sewage treatment plants, septic systems, agricultural
livestock operations, and wildlife.

* Inorganic contaminants, such as salts and metals, that can be
QDWXUDOO\ RFFXUULQJ RU UHVXOW IURP XUEDQ
or domestic wastewater discharges, oil and gas production, mining, or

farming.

e Pesticides and herbicides, = which may come from a variety of
VRXUFHV VXFK DV DJULFXOWXUH XUEDQ VWRUPZ
uses.

e Organic chemical contaminants, including synthetic and volatile

WHY DOES MY WATER HAVE A ROTTEN EGG OR SULFUR SMELL%organic chemicals, that are by-products of industrial processes and

This smell can occur under some conditions when sulfate is present in

the water supply. Improperly maintained water heaters or lack of water
circulation within a residence during warmer months are circumstances
that may contribute to this odor.

WHY DOES MY WATER LOOK CLOUDY?
Occasionally, tiny air bubbles in tap water cause a cloudy
appearance. Air dissolves into water when pressurized,
which occurs in the groundwater basin and in the water
pipes that deliver water to your tap. These bubbles
dissipate after a few moments in a glass.

DO | NEED A SOFTENER?

No. Desert Water Agency tap water meets all drinking water standards

DQG GRHV QRW QHHG WR EH FRQGLWLRQHG RU
the use of water softeners, but Agency ordinance does prohibit the

discharge of excess salt down the drain. Discharged salt can harm

the groundwater and may require additional treatment, which would

increase the future costs of providing sewer and water services.

petroleum production, and can also come from gas stations, urban
VWRUPZDWHU UXQRe* DJULFXOWXUDO DSSOLFDWL

* Radioactive contaminants, which can be naturally occurring or be
the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, the U.S.
Environmental Protection Agency (USEPA) and the State Water
Resources Control Board (SWRCB) prescribe regulations that limit the
amount of certain contaminants in water provided by public water
systems. USEPA regulations also establish limits for contaminants in
bottled water that provide protection for public health.

Drinking water, including bottled water, may reasonably be expected

to contain at least small amounts of some contaminants. The

presence of contaminants does not necessarily indicate that water

poses a health risk. More information about contaminants and
SRWHQWLDO KHDOWK H*HFWV LV DYDLODEOH WK
Water Hotline (1-800-426-4791).



Some people may be more vulnerable to contaminants in drinking
water than the general population. Immunocompromised persons such
as persons with cancer undergoing chemotherapy, persons who have
undergone organ transplants, people with HIV/AIDS or other immune
system disorders, some elderly, and infants can be particularly at risk
from infections. These people should seek advice about drinking water
from their health care providers.

USEPA/Centers for Disease Control (CDC) guidelines on appropriate
means to lessen the risk of infection by Cryptosporidium and other
microbial contaminants are available from the Safe Drinking Water
Hotline (1-800-426-4791).

If present, elevated levels of lead can cause serious health problems,
especially for pregnant women and young children. Lead in drinking
water is primarily from materials and components associated with
service lines and home plumbing. Desert Water Agency is responsible
for providing high-quality drinking water but cannot control the variety
of materials used in your property’s plumbing. When your water has
been sitting for several hours, you can minimize the potential for lead
H[SRVXUH E\ 5XVKLQJ \RXU WDS IRU
water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in
drinking water, testing methods, and steps you can take to minimize
exposure is available from the Safe Drinking Water Hotline or at http://
www.epa.gov/safewater/lead.

VHFRQGV WR

One new addition you'll see in the report this year is PFAS (per- and
SRO\5XRURDON\O VXEVWDQFHY VDPSOLQJ -W LV
these chemicals have made big waves in the water industry in the past

year. The chemicals have been around for decades — and research

shows they will be around for centuries to come because they do not

break down easily.

These chemicals can be found in everything from weatherproof jackets

DQG FDUSHW 4EHUV WR IRRG ZUDSSHUV DQG 7HS5I
manufactured by DuPont and 3M in the 1940s. Exposure to the man-

made chemicals are so widespread it is coming up in blood samples

of people around the globe. They're so ubiquitous that some water
DJHQFLHY DUH DOVR 4QGLQJ VPDOO WUDFHV RI W

In 2019, hundreds of California public water systems, including drinking
ZDWHU VXSSO\ ZHOOV ZHUH UHTXLUHG WR WHVW
DQG 3)2% SHUS5XRURRFWDQHVXOIRQDWH EDVHG
DLUSRUWY 7KHVH 3)$6 FKHPLFDOV DUH DOVR IRX
DLU4HOGYV 'HVHUW :DWHU $JHQF\ WHVWHG RI |
proximity to Palm Springs International Airport.

PLQXWHV EHIRUH XVLQJ

Thankfully, Desert Water Agency has not detected PFAS in our area. We
continue to monitor for the substance, which is important because in

large amounts it has been found to have some serious health impacts.

:H OO0 UHSRUW RXU 4QGLQJV WR WKH FRPPXQLW\
way into our groundwater or streams.



DESERT WATER AGENCY 2019 YEAR AT A GLANCE

Your Water Quality

Desert Water Agency is committed to serving healthy, safe

drinking water and to keeping you informed about the quality

Rl WKH ZzDWHU WKDW LV GHOLYHUHG WR \R
samples water daily to ensure that it meets all standards. As
5XFWXDWLQJ FRQGLWLRQV LQ &DOLIRUQLD
supply, it is important for us to support our customers and

work together to protect this precious local resource.

%\ H[SODLQLQJ WKH VRXUFHV RI RXU ZDWH
constituents in the water, this report is our way of providing

clear, transparent information to our customers. The board

DQG VWDe WDNH WKHLU UHVSRQVLELOLW\ \
very seriously and we’re proud to report that our water meets

and beats the strictest standards in the nation. If you have

any questions when reviewing this report, please contact Paul

Monroy, laboratory director, at (760) 323-4971 ext. 169.

BOARD OF DIRECTORS

JOSEPH K. STUART KRISTIN BLOOMER CRAIG EWING PATRICIA G. OYGAR JAMES CIOFFI
President Vice President Secretary - Treasurer Director Director

%RDUG OHHWLQJY DUH KHOG WKH 4UVW DQG WKLUG 7XHVGD\V RI HDFK PRQWK D

1200 Gene Autry Trail South, Palm Springs, CA 92264 | (760) 323-4971
www.dwa.org

Este informe contiene informacién muy importante sobre su agua potable. TradlUzcalo o hable con alguien que lo entienda bien.
Para alguna pregunta o inquietud, llame al 760-323-4971




