
DESERT WATER AGENCY    BOARD OF DIRECTORS 
FEBRUARY 4, 2020                                                               REGULAR MEETING AGENDA                                            
 
REGULAR MEETING   8:00 A.M.   OPERATIONS CENTER - 1200 SOUTH GENE AUTRY TRAIL  – PALM SPRINGS – CALIFORNIA 

Desert Water Agency operates independently of any other local government.  Its autonomous elected board members are directly accountable to the people they serve. The Agency is one of the desert’s 
two State Water Contractors and provides water and resource management, including recycling, for a 325-square-mile area of Western Riverside County, encompassing parts of Cathedral City, Desert 
Hot Springs, outlying Riverside County and Palm Springs. 

1. PLEDGE OF ALLEGIANCE 
 

2. APPROVAL OF MINUTES -       January 21, 2020       STUART                       
                                 

3. GENERAL MANAGER’S REPORT   KRAUSE 
 

4. COMMITTEE REPORTS –       A. Executive – January 30, 2020   BLOOMER 
             

5. PUBLIC COMMENT: Members of the public may comment on any item not listed on the agenda, but within the jurisdiction of the Agency.  
In addition, members of the public may speak on any item listed on the agenda as that item comes up for consideration.  Speakers are 
requested to keep their comments to no more than three (3) minutes.  As provided in the Brown Act, the Board is prohibited from acting on 
items not listed on the agenda.    
                                                            

6. DISCUSSION ITEMS 
A. State Water Contractor’s Meeting – January 16, 2020  RIDDELL 
B. Director’s Report on Irrigation Leader Operations & Management Training Workshop  STUART 
C. 2019 Capital Improvement Projects Presentation (PPT)  KRAUSE 

  

7. OUTREACH & CONSERVATION  METZGER 
 A.  Activities & Events 
 

8. DIRECTORS COMMENTS AND REQUESTS 
 

9. CLOSED SESSION 
   

A.  CONFERENCE WITH LEGAL COUNSEL – EXISTING LITIGATION 
  Pursuant to Government Code Section 54956.9 (d) (1) 
   Name of Case: Agua Caliente Band of Cahuilla Indians vs. Coachella Valley Water District, et al 

 
B. CONFERENCE WITH LEGAL COUNSEL – EXISTING LITIGATION 

   Pursuant to Government Code Section 54956.9 (d) (1) 
   Name of Case: Mission Springs Water District vs. Desert Water Agency 
 

C. CONFERENCE WITH LEGAL COUNSEL – EXISTING LITIGATION 
 Pursuant to Government Code Section 54956.9 (d) (1) 
 Name of Case: Albrecht et al vs. County of Riverside 
 

D. CONFERENCE WITH LEGAL COUNSEL – EXISTING LITIGATION 
     Pursuant to Government Code Section 54956.9 (d) (1) 

  Name of Case: Abbey et al vs. County of Riverside 
 

E. CONFERENCE WITH LEGAL COUNSEL – EXPOSURE TO LITIGATION 
 Pursuant to Government Code Section 54956.9 (d) (2) 
 Alan Neil Freiman, et al vs. Safari Park, Inc. 
 Riverside County Superior Court Case No. PSC1806308 
 

F. CONFERENCE WITH REAL PROPERTY NEGOTIATORS  
 Pursuant to Government Code Section 54956.8 
 Property: APN 501-441-012 and APN 501-433-008 
 Agency Negotiators: Mark S. Krause, General Manager and Steve Johnson, Asst. General Manager 
 Negotiating Parties:  DWA and Trevor Whitcomb 
 Under Negotiation:   Price and terms 
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G. CONFERENCE WITH LEGAL COUNSEL – PENDING LITIGATION 
 Pursuant to Government Code Section 54956.9 (d) (4) 
 Possible Intervention in Case: AT&T vs. County of Riverside 
 

H. PUBLIC EMPLOYEE PERFORMANCE EVALUATION 
 Pursuant to Government Code Section 54957 
 Title: General Manager 

  

10. RECONVENE INTO OPEN SESSION – REPORT FROM CLOSED SESSION 
 

11. ADJOURN 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Upon request, this agenda will be made available in appropriate alternative formats to persons with disabilities, as required by Section 202 of the Americans with Disabilities Act 
of 1990.  Any person with a disability who requires a modification or accommodation in order to participate in a meeting is asked to contact Desert Water Agency’s Assistant 
Secretary of the Board, at (760) 323-4971, at least 48 working hours prior to the meeting to enable the Agency to make reasonable arrangements.  Copies of records provided to 
Board members which relate to any agenda item to be discussed in open session may be obtained from the Agency at the address indicated on the agenda. 
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MINUTES 

OF THE REGULAR MEETING 

OF THE 

DESERT WATER AGENCY 

BOARD OF DIRECTORS 
 

January 21, 2020 
 
 

DWA Board: Joseph K. Stuart, President ) 

 Kristin Bloomer, Vice President  ) 

 Craig Ewing, Secretary-Treasurer ) 

 Patricia G. Oygar, Director ) 

 James Cioffi, Director  ) 

 

DWA Staff: Mark S. Krause, General Manager ) 

 Steve Johnson, Assistant General Manager ) 

 Esther Saenz, Finance Director ) 

 Sylvia Baca, Asst. Secretary of the Board ) 

 Kris Hopping, Human Resources Director ) 

    

Consultant: Michael T. Riddell, Best Best & Krieger ) 

  

Public: David Freedman, P.S. Sustainability Commission ) 

    

 

18646. President Stuart opened the meeting at 8:00 a.m. and asked 

everyone to join Director Oygar in the Pledge of Allegiance. 

  

18647. President Stuart called for approval of the December 17, 2019 

Regular Board Meeting Minutes. 

 

 Director Oygar moved for approval.  After a second by 

Secretary-Treasurer Ewing, the minutes were approved by the following vote: 

 

 AYES:  Oygar, Ewing, Stuart, Bloomer, Cioffi 

 NOES:  None 

 ABSENT: None 

 ABSTAIN: None 

 

 President Stuart called for approval of the January 7, 2020 

Regular Board Meeting Minutes. 

 

  Secretary-Treasurer Ewing noted a correction on Page 9104 to 

move the last paragraph (under number 18639) before the motion so it would 

be included in the vote. 

 

Pledge of Allegiance 

 

 

 

Approval of 12/17/19 

Regular Board Mtg. 

Minutes 

 

 

 

 

 

 

 

 

 

 

 

 

 

Approval of 01/07/20 

Regular Board Mtg. 

Minutes 

 

 

 

 

 

 

 

 

2 
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  Secretary-Treasurer Ewing moved for approval, noting the 

correction. After a second by Director Cioffi, the minutes were approved with 

the correction noted by the following vote: 

 

  AYES:  Ewing, Cioffi, Bloomer, Stuart 

  NOES:  None 

  ABSENT:  None 

  ABSTAIN:  Oygar (Due to her absence) 

 

18648. President Stuart called upon General Manager Krause to provide 

an update on Agency operations. 

 

 Mr. Krause provided an update on Agency operations and noted 

his meetings and activities for the past several weeks.  He noted he will be 

reporting on an annual basis on stolen, repaired or replaced fire hydrants and 

backflow devices, including the water wasted. 

 

18649.  President Stuart noted the minutes for the January 6, 2020 

Conservation & Public Affairs Committee meeting and the January 14, 2020 

Executive Committee meeting were provided in the Board’s packet. 

 

18650.  President Stuart opened the meeting for public comment. 

 

  David Freedman, P.S. Sustainability Commission reported the 

City of Palm Springs turf conversion at the airport is making progress and 

they are working with Mrs. Metzger, Outreach & Conservation Manager. 

 

18651.  President Stuart called upon Secretary-Treasurer Ewing to 

present an overview of financial activities for the month of December 2019. 

 

  Secretary-Treasurer Ewing reported that the Operating Fund 

received $3,216,394 in Water Sales Revenue, $118,256 in Reclamation Sales 

Revenue, and $74,135 from the City of Palm Springs for the Option Property 

2020 Lease. $1,449,558 was paid out in Accounts Payable.  Year-to-date 

Water Sales are 7% under budget, Year-to-date Total Revenues are 4% under 

budget and Year-to-date Total Expenses are 13% under budget.  There were 

22,807 active services as of December 31, 2019 compared to 22,762 active 

services as of November 30, 2019. 

   

  Reporting on the General Fund, Mr. Ewing stated that 

$5,367.631 was received in Property Tax Revenues, and $77,383 in 

Groundwater Assessments (private pumpers). $624,949 was paid in State 

Water Project charges (YTD $6,652,391). 

 

Approval of 01/07/20 

Regular Board Mtg. 

Minutes 

(Cont.) 

 

 

 

 

 

 

 

 

 

General Manager’s 

Report 

 

 

 

 

 

 

 

 

 

Committee Reports – 

Conservation & Public 

Affairs 01/06/20 

Executive 01/14/20 

 

 

Public Comment 

 

 

 

 

 

 

 

 

Secretary-Treasurer’s 

Report (December) 

 

 

Operating Fund 

 

 

 

 

 

 

 

 

 

 

 

 

General Fund 
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  Reporting on the Wastewater Fund, Mr. Ewing reported $2,032 

was received in Sewer Contract payments. There are a total of 30 contracts 

with total delinquents of 7 (23%). $75,550 was paid out in Accounts Payable.  

 

18652.  President Stuart called upon Assistant General Manager 

Johnson to present staff’s request for Adoption of Resolution No. 1229, 

Establishing Rates, Fees & Charges for Sewer Service and Adoption of 

Resolution No. 1230, Establishing Rates, Fees & Charges for Domestic Water 

Service, Backup Facility, Supplemental Water Supply Development & 

Service Connection Charges.  

 

  Mr. Johnson noted that with the signing of Senate Bill 998 (SB 

998) on September 28, 2018 the Agency must comply with the Act by 

February 1, 2020.  He reported that the purpose of the Act is to provide 

additional procedural protections to residential water customers before the 

discontinuation of water service for nonpayment and one step in complying 

with SB 998 was to develop a policy for discontinuation of residential water 

service for nonpayment, which the Agency satisfied with the adoption of 

Resolution No. 1224 at the December 17, 2019 Board Meeting. Mr. Johnson 

noted as a result of adopting Resolution No. 1224, the Agency must also 

revise Resolution No. 1211 (Resolution establishing Rates, Fees & Charges 

for Domestic Water Service, Backup Facility, Supplemental Water Supply 

Development & Service Connection Charges). He noted that Staff proposes 

to replace Resolution No. 1211 with Resolution No. 1230, to include the 

following language to address SB 998: Customers demonstrating financial 

hardship, as outlined in the Agency’s Policy on Discontinuation of 

Residential Water Service, shall pay a reduced service restoration fee of $50 

during Agency normal working days and during normal working hours.  

 

  Mr. Johnson then explained that along with the revision to 

satisfy SB 998, staff has also taken this opportunity to recommend other 

changes, revisions, and additions that will affect Resolution No. 1211 (water) 

and Resolution No. 1212 (sewer). The following outlines the proposed 

changes, revision, and additions that are proposed for Resolution No. 1229 

(sewer) and Resolution No. 1230 (water): 1) Supplemental Imported Water 

Capacity Charges (SIWCC) Change; 2) Backup Facility Charge Zone 

Designation Change; 3) Plan Check Fee Revisions; 4) Development Review 

Fee Revision; 5) Fire Flow Model and Verification Fees Addition; and 6) 

Main Extension By Applicant Inspection Deposit Addition.  He then noted 

that to comply with SB 998 and to implement the proposed changes, 

revisions, and additions as summarized, staff requests the adoption of 

Resolution No. 1229 Establishing Rates, Fees & Charges for Sewer Service, 

and Resolution No. 1230 Establishing Rates, Fees & Charges for Domestic 

Water Service, Backup Facility, Supplemental Water Supply Development & 

Service Connection Charges. 

 

Secretary-Treasurer’s 

Report (December) 

(Cont.) 

Wastewater Fund 

 

 

Items for Action: 

Request Adoption of 

Resolution’s No. 1229 

Establishing Rates, 

Fees & Charges for 

Sewer Service and No. 

1230, Establishing 

Rates, Fees & Charges 

for Domestic Water 

Service 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



9110 

Desert Water Agency Regular Board Meeting Minutes 01/21/20 

 

  Secretary-Treasurer Ewing made a motion to approve staff’s 

request. After a second by President Stuart, the motion carried by the 

following vote: 

 

  AYES:  Ewing, Stuart, Bloomer, Oygar, Cioffi 

  NOES:  None 

  ABSENT:  None 

  ABSTAIN:  None 

 

RESOLUTION NO. 1229 

RESOLUTION OF THE BOARD OF 

DIRECTORS OF DESERT WATER AGENCY 

ESTABLISHING RATES, FEES AND CHARGES 

FOR SEWER SERVICE 

 

RESOLUTION NO. 1230 

A RESOLUTION OF THE BOARD OF 

DIRECTORS OF DESERT WATER AGENCY 

ESTABLISHING RATES, FEES & CHARGES 

FOR DOMESTIC WATER SERVICE, BACKUP 

FACILITY, SUPPLEMENTAL WATER SUPPLY 

DEVELOPMENT AND SERVICE CONNECTION 

CHARGES 

 

18653. President Stuart called upon Finance Director Saenz to present 

staff’s request for an Amendment of the 2019/2020 Operating & General 

Fund Budgets regarding Palm Oasis Area Land Purchase Budget. 

 

  Mrs. Saenz reported that in 2013, the Agency sought to 

purchase a parcel of land in the Palm Oasis area for the construction of future 

facilities and established work order 13-119-L in the Operating Fund for 

$78,300. She noted with the adoption of the 2019/2020 Operating Fund Fiscal 

Budget, work order 13-119-L was increased from $78,300 to $675,000 for 

the purpose of purchasing a larger parcel for future treatment facilities. Then 

on December 17, 2019, the Board authorized a budget augmentation to work 

order 13-119-L in the amount of $110,000 for the purchase of an additional 

acre parcel. Mrs. Saenz explained this $110,000 budget augmentation was not 

funded by the Operating Fund, and was instead funded by the General Fund 

Reserve for Land Acquisitions. The intended use of the funds has now been 

specified for the purposes of constructing water treatment facilities and in 

accordance with past practices and policy, the construction of these future 

facilities will be funded by the General Fund and the land purchase should 

also be funded by the General Fund. Staff is requesting that $675,000 be 

allocated from the General Fund Reserve for Land Acquisitions to a new 

General Fund work order for the Palm Oasis area land purchase. The new 

General Fund work order budget will be $785,000, which includes the 

Items for Action: 

(Cont.) 

Request Adoption of 

Resolution’s No. 1229 

and No. 1230 

 

 

 

 

 

 

 

 

Resolution No. 1229 

Adopted 

 

 

 

 

 

 

 

Resolution No. 1230 

Adopted 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Request Amendment of 

2019/20 Operating & 

General Fund Budgets 

Re: Palm Oasis Area 

Land Purchase 
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$675,000 reallocated funds and the recent Board approved $110,000 budget 

augmentation. Staff is also requesting reallocation of $675,000 from 

Operating Fund work order 13-119-L to the Operating Fund Reserve for 

Operations. 

 

  Director Cioffi made a motion to approve staff’s request. After 

a second by Secretary-Treasurer Ewing, the motion carried by the following 

vote: 

 

  AYES:  Cioffi, Ewing, Stuart, Bloomer, Oygar 

  NOES:  None 

  ABSENT:  None 

  ABSTAIN:  None 

 

18654.  President Stuart called upon General Manager Krause to 

provide a report on the December Water Use Reduction Figures. 

 

  Mr. Krause reported that the Agency and its customers achieved 

a 17.4% reduction in potable water production during December 2019 

compared to the same month in 2013. He noted the cumulative savings over 

the last twelve months is 19.7%. 

 

18655.  Director Cioffi noted his attendance at the Groundwater 

Management Districts Association (GMDA) Conference in South Florida.  

While there, he attended the NWRA Groundwater Caucus Meeting and the 

GMDA Board Meeting.  Director Cioffi mentioned that DWA is the only 

member from California and they would like more representatives from the 

state. 

 

18656. Secretary-Treasurer Ewing reported the Board received a letter 

from a customer regarding the Agency’s scheduled work on Indian Canyon. 

There was concern on the timing, due to the recent work conducted by the 

City. He requested staff provide further information on the timing and length 

of this work.   

 

 In response to President Stuart’s question about the recent news 

article and misinformation, Assistant General Manager Johnson stated 

Agency construction work would be for two days and final paving at another 

time. 

 

 It was noted that Outreach & Conservation Manager Metzger 

works closely with the City’s Organized Neighborhoods (ONE-PS) staff on 

upcoming events and projects for the Agency. 

 

 

Items for Action: 

(Cont.) 

Request Amendment of 

2019/20 Operating & 

General Fund Budgets 

Re: Palm Oasis Area 

Land Purchase 

 

 

 

 

 

 

 

 

 

 

 

 

 

Discussion Item: 

December Water Use 

Reduction Figures 

 

 

 

 

 

 

 

 

 

Report on GMDA 

Conference Attendance 

 

 

 

 

 

 

 

 

Director’s 

Comments/Requests   

Secretary-Treasurer 

Ewing 
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18657. At 9:05 a.m., President Stuart convened into Closed Session for 

the purpose of Conference with Legal Counsel, (A) Existing Litigation, 

pursuant to Government Code Section 54956.9 (d) (1), Agua Caliente Band 

of Cahuilla Indians vs. Coachella Valley Water District, et al; (B)  Existing 

Litigation, pursuant to Government Code Section 54956.9 (d) (1), Mission 

Springs Water District vs. Desert Water Agency; (C) Existing Litigation, 

pursuant to Government Code Section 54959.9 (d) (1), Albrecht et al vs. 

County of Riverside; (D) Existing Litigation, pursuant to Government Code 

Section 54959.9 (d) (1), Abbey et al vs. County of Riverside; and (E) 

Exposure to Litigation, pursuant to Government Code Section 54956.9 (d) 

(2), Alan Neil Freiman et al vs. Safari Park, Inc. 

 

18658. At 11:06 a.m., President Stuart reconvened the meeting into 

open session and announced there was no reportable action taken. 

   

18659. In the absence of any further business, President Stuart 

adjourned the meeting at 11:07 a.m. 

 

      ___________________________                                                           

      Joseph K. Stuart,  President 

 

ATTEST: 

 

____________________________ 

Craig Ewing, Secretary-Treasurer 

Closed Session: 

A. Existing Litigation – 

ACBCI vs. CVWD, et 

al.  

B. Existing Litigation – 

MSWD vs. DWA 

C. Existing Litigation –  

Albrecht et al vs. 

Riverside County 

D. Existing Litigation – 

Abbey et al vs. 

Riverside County 

E. Exposure to 

Litigation – Alan Neil 

Freiman, et al vs. 

Safari Park, Inc. 

 

Reconvene – No 

Reportable Action 

 

 

Adjournment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



GENERAL MANAGER’S REPORT 
FEBRUARY 4, 2020 

San Joaquin Delegation to the Governor Regarding SWP Permit Application 

A large delegation of San Joaquin elected representatives sent a letter to the Governor regarding 
DWR’s 2081 permit application (See attached). The application needlessly reduces the SWP’s 
annual yield by an estimated 200,000 acre-feet. The delegation respectfully requests that the 
Governor direct DWR to withdraw its 2081 permit application and resubmit the application using the 
proposed project described in the Draft EIR, which DWR determined has no significant impacts to 
the environment. 

Page 1 of 23

3
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Notification of CVWD and DWA’s Intent to Participate in the Lake Perris Seepage Recovery 
Project 

Under articles of the agreement between MWD and DWR regarding environmental analysis, 
planning and preliminary design of the Lake Perris Water Recovery Project, require MWD to offer 
CVWD and DWA, in writing, the opportunity to participate in the Project. MWD has offered CVWD 
and DWA the opportunity to participate in writing and have acknowledged receipt of the offer and 
expressed our interest in participating in the project in writing. The attached letter from MWD to 
DWR informs DWR that they have fulfilled their obligation and that CVWD and DWA have indicated 
our desire to move forward with participation in the Project. MWD requests that DWR move forward 
with drafting a new agreement that defines the terms of the MWD, CVWD and DWA’s participation 
in proportion to the three parties proportionate use factors. 

Agency PUF
MWD 0.63302828
CVWD 0.32330202
DWA 0.04366970
Total 1.00000000

Porportionate Use Factors (PUF Factors)
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2020 State Water Project (SWP) Allocation Increase from 10 to 15 Percent 

DWR is increasing the allocation of 2020 SWP water for long-term contractors from 427,167 acre-
feet to 635,434 acre-feet. Based on the recent precipitation, runoff and current water supply 
conditions, SWP supplies are projected to be 15 percent of most SWP contractors’ 2020 requested 
Table A amounts, which totals 4,172,786 AF. Below is the revised 2020 SWP 15 percent 
allocation table. This results in an increased delivery of 2,787.5 AF.
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SGMA Grant Update 

Desert Water Agency and its partners in the Indio and Mission Creek Subbasins applied for grants 
for updates to the Sustainable Groundwater Management Act (SGMA) Alternative Plans through 
Proposition 68 Round 3.  

In the Indio Subbasin, the partners (Desert Water Agency, Coachella Valley Water District, Indio 
Water Authority and Coachella Water Authority) requested: 

Indio Subbasin grant request 
Budget Amount requested 
Grant administration $50,000 
Groundwater model update $426,190 
Alternative plan update $500,000 
New monitoring wells $1,023,808 
TOTAL $1,999,998 
AWARDED (tentative) $500,000 

In late January, the Department of Water Resources issued a recommended awarded of $500,000 
for the Indio Subbasin. The partners will need to complete about $2.55 M of work in order to update 
the plan and fulfill SGMA requirements. This means the Indio Subbasin partners will have to share 
about $2.05 M in costs for the plan update. This amounts to about $513,500 for Desert Water 
Agency’s even share – the successful grant application saved DWA customers about $125,000. 

In the Mission Creek Subbasin, the partners (Desert Water Agency, Coachella Valley Water District 
and Mission Springs Water District) requested: 

Mission Creek Subbasin grant request 
Budget Amount requested 
Grant administration $50,000 
Groundwater model update $478,756 
Alternative plan update $500,000 
New monitoring wells $928,525 
TOTAL $1,957,281 
AWARDED (tentative) $500,000 

In late January, the Department of Water Resources issued a recommended awarded of $500,000 
for the Mission Creek Subbasin. The partners will need to complete about $2.15 M of work in order 
to update the plan and fulfill SGMA requirements. This means the Mission Creek Subbasin partners 
will have to share about $1.65 M in costs for the plan update. This amounts to about $548,400 for 
Desert Water Agency’s even share – the successful grant application saved DWA customers about 
$166,700. 

Comment letters on the draft awards are due Monday, February 10. DWA and its partners are 
evaluating comment strategy for both grant awards. 
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SWRCB Letter 

On January 30, DWA submitted comments to the State Water Resources Control Board (SWRCB) 
on a monthly water use reporting rule (See attached). During the drought, monthly reporting was 
mandatory. After the emergency designation ended, the SWRCB no longer had the authority to 
require monthly reporting. The SWRCB is not working on rulemaking for a permanent requirement 
on monthly reporting.  

If this rule goes into effect, DWA will have to change the way we pull water use numbers. Our 
comment letter expressed concerns about the data validity/timing and also the use of population 
figures in reporting.  

Staff will keep the Board informed as this moves forward. 
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Sent via email: commentletters@waterboards.ca.gov 

 

January 30, 2020 

 

Ms. Jeanine Townsend, Clerk to the Board  

State Water Resources Control Board 

1001 I Street  

Sacramento, CA 95814 

 

Subject: Comment Letter – Proposed Urban Water Conservation Reporting Regulations 

 

Dear Ms. Townsend, 

Desert Water Agency (DWA) appreciates the opportunity to comment on this regulatory action to 

require permanent monthly reporting by urban water suppliers as contained in the Initial Statement 

of Reasons (ISOR) for the proposed Division 3, Chapter 3.5, Article 2 of Title 23 of the California Code 

of Regulations (hereafter “monthly reporting rule” or “rule”).  

DWA was pleased to see the streamlined request but has some lingering concerns: 

 Data Collection/Reporting Timeframe 

 Residential Gallons Per Capita Per Day 

 

Data Collection/Validity 

Monthly reporting does not allow sufficient time for corrections that are necessary each month. 

Agencies already report annually through the Electronic Annual Report (eAR). On top of that, new 

long-term conservation legislation will require annual drought risk assessment reports. Desert 

Water Agency does not see significant benefits in tracking less accurate figures on a monthly basis in 

a non-emergency scenario. Additionally, customers, the agency and regulators experience confusion 

when there are inconsistencies between eAR figures and monthly reports. In order for people to 

have confidence in figures agencies or the State publish, we need consistency. 

 

Given that there are more appropriate annual reports to draw from, the State Water Resources 

Control Board should not rely on monthly figures for policy development, emergency declarations or 

restrictions.  

 

As a water agency with many groundwater wells and several stream sources, it will take a good 

amount of time to accumulate all of the information each month. Additionally, changing one item in 

report in the current portal requires you to resubmit the entire month’s data. We would encourage 

the Board to facilitate corrections and updates so the data is as accurate as possible without 

consuming too much agency staff time. 

 

 

mailto:commentletters@waterboards.ca.gov


 

 

Additionally, we request that the State Water Board separate the new data collected from any 

previous data collected voluntarily or during emergency regulations. 

 

Residential Gallons per Capita Per Day 

Desert Water Agency asks that the State Water Board consider removing population and percentage 

residential use from the reporting requirement. During the drought, residential gallons per capita 

per day became a proxy for efficiency – this was inappropriate and posed significant challenges to 

Desert Water Agency and it customers. 

 

We’re live in exceptionally hot, arid conditions and that impacts water use. Additionally, lot sizes 

here are larger because of inland development patterns.  

 

For Desert Water Agency, population is a significant issue. Our population fluctuates significantly 

from month to month and even from year to year based on events, tourism, weather and a host of 

other factors. We have a large portion of part-time residents who are not reflected in Census data. 

Monthly data on population with any level of accuracy simply doesn’t exist. 

 

Additionally, there is a discrepancy between what agencies consider or meter as residential use. It is 

impossible to ensure consistency here due to various metering practices. Here are some examples 

of challenging classification scenarios: apartment complexes; mobile home parks that serve mobile 

homes and transient RVs; HOAs with meters that serve both a golf course and indoor water use, a 

mixed use building with one meter, extended stay hotels, homeless shelters. Additionally, the 

housing shortage in California has really pushed residential use into less traditional settings.  

 

Given that R-GPCD is not an appropriate metric to measure efficiency and is misleading, Desert 

Water Agency ask that the rule not include it. If R-GPCD is retained as a water use reporting metric, we 
request that the above disclaimer language be included as a footnote in any publicly-accessible 
reporting of R-GPCD values for urban water suppliers. 
 

Thank you for considering these comments. If you have questions, please contact our Outreach & 
Conservation Manager, Ashley Metzger (ashley@dwa.org, 760-323-4971 ext 184). 
 
 
Sincerely, 
 

 

 

Mark S. Krause 

General Manager-Chief Engineer 

Desert Water Agency 

mailto:ashley@dwa.org


DWA will be closed on Monday, February 17 in observance of the Presidents’ Day holiday. 
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STREET NAME NUMBER OF LEAKS

PIPE DIAMETER 

(INCHES) YEAR INSTALLED PIPE MATERIAL

PIPE 

CONSTRUCTION

JOYCE DR 2 8 1958 STEEL BARE/UNLINED

RAMON RD 2 6 1955 STEEL BARE/UNLINED

PARK DR 2 4 1946 STEEL BARE/UNLINED

CAMINO REAL 1 12 1953 STEEL BARE/UNLINED

ALEJO RD 1 8 1958 STEEL BARE/UNLINED

CERRITOS DR 1 6 1955 STEEL BARE/UNLINED

RACQUET CLUB RD 1 6 1958 STEEL BARE/UNLINED

WARM SANDS PL 1 4 1946 STEEL BARE/UNLINED

MORONGO RD 1 4 1950 STEEL BARE/UNLINED

VIA ALTAMIRA 1 4 1954 STEEL BARE/UNLINED

VIA SALIDA 1 4 1937 STEEL BARE/UNLINED

BARISTO RD 1 4 1936 STEEL BARE/UNLINED

CALLE ROCA 1 4 1954 STEEL BARE/UNLINED

ARABY DR 1 2 1945 GALVANIZED BARE/UNLINED

TOTAL LEAKS IN SYSTEM: 17

Streets highlighted in blue are being proposed as part of the

2019/2020 Replacement Pipeline Project

1935

1952

66 YEARS

68 YEARS

TOTAL LENGTH OF PIPE IN SYSTEM OLDER THAN 68 YEARS (LINEAR FEET): 142,113

303,391

14,500

21 YEARS

10 YEARS

1960

* THIS PIPELINE IS BEING REPLACED AS PART OF THE 2018/2019 REPLACEMENT PIPELINES PROJECT.

** PLEASE NOTE THIS FIGURE REPRESENTS THE AVERAGE LINEAR FOOTAGE OF PIPELINE REPLACED

ANNUALLY GIVEN AN AVERAGE ANNUAL BUDGET OF $3 MILLION.

PROJECTED TIME FRAME FOR 100% REPLACEMENT OF UNLINED STEEL PIPE:

**AVERAGE LENGTH OF PIPE REPLACED ANNUALLY (LINEAR FEET):

YEAR AGENCY TRANSITIONED TO CEMENT LINED STEEL PIPE:

TOTAL LENGTH OF UNLINED PIPE SYSTEMWIDE (LINEAR FEET):

SYSTEM LEAK DATA

(PERIOD BEGINNING JANUARY 15, 2020 THRU JANUARY 28, 2020)

*OLDEST PIPE IN THE SYSTEM (YEAR OF INSTALLATION):

AVERAGE AGE OF UNLINED STEEL PIPE (SYSTEMWIDE):

AVERAGE YEAR OF INSTALLATION OF UNLINED STEEL PIPE (SYSTEMWIDE):

SYSTEM INFORMATION:

AVERAGE AGE OF PIPELINE AT THE TIME OF REPLACEMENT:

PROJECTED TIME FRAME FOR 100% REPLACEMENT OF PIPE OLDER THAN 68 YEARS:
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General Manager’s Meetings and Activities 

Meetings: 

01/21/20 DWA Bi-Monthly Board Meeting DWA 
01/23/20 MC GH Sub-basin GSP Alternative Update Meeting Conf. Call 
01/27/20 DWA Weekly Staff Meetings DWA 
01/28/20 Whitewater Cooperators Meeting BLM Permit Conf. Call 
01/29/20 DWA Employee Recognition Breakfast DWA 
01/29/20 DWA/DWR/MSWD SWP Contract Meeting Conf. Call 
01/30/20 DWA Executive Committee Meeting DWA 
02/03/20 DWA Weekly Staff Meetings DWA 
02/04/20 DWA Bi-Monthly Board Meeting DWA 

Activities: 
1) SWP – CWF Voluntary Settlement Agreement Framework
2) SWP Contract Extension Amendment
3) DWA Remote Meter Reading Fixed Network
4) Whitewater Hydro – Automatic Re-start
5) State and Federal Contractors Water Authority and Delta Specific Project Committee

(Standing)
6) Whitewater River Surface Water Recharge
7) ACBCI Section 14 Facilities & Easements
8) Lake Oroville Spillway Damage
9) Replacement Pipelines 2019-2020
10) DC Project – Finance JPA Committee (Standing)
11) DWA/CVWD/MWD Operations Coordination/Article 21/Pool A/Pool B/Yuba Water
12) DWA/CVWD/MWD Agreements Meetings (Meeting #8)
13) SWP 2019 Water Supply
14) ACBCI Water Rights Lawsuit
15) Whitewater Hydro Operations Coordination with Recharge Basin O&M
16) SGMA Tribal Stakeholder Meetings
17) Whitewater Spreading Basins – BLM Permits
18) Lake Perris Dam Seepage Recovery Project Participation
19) Delta Conveyance Project Cost Allocation
20) DWA Surface Water Filtration Feasibility Snow Creek Village/Palm Oasis
21) MCSB Delivery Updates
22) Well 6 Meaders Cleaners RWQB Meetings
23) SGMA – Indio Subbasin Classification
24) SGMA – San Gorgonio Pass Subbasin
25) UWMP Population Calculation Update/Valley-Wide UWMP
26) RWQCB Update to the SNMP
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4-A 
 
 
 

Minutes 
Executive Committee Meeting 

January 30, 2020 
 
 

Directors Present: Kristin Bloomer, Craig Ewing 
Staff Present: Mark Krause, Steve Johnson, Esther Saenz, Sylvia Baca 
    
 
1. Discussion Items 

 
A. Review Agenda for February 4, 2020 Regular Board Meeting 

 The proposed agenda for the February 4, 2020 meeting was reviewed.  
 

B.  Coordination with the City of Palm Springs for Paving Work and New Replacement 
Pipeline Project 

 Staff informed the Committee of the coordination with the City on its street 
rehabilitation work and the Agency’s new replacement pipeline project. 

 
C. Board Room Updates 
 Staff informed the Committee of new lighting to be installed and discussed security 

measures for the Board room. 
 
D. CSDA Board of Directors Call for Nominations Seat B 
 Staff provided the Committee with CSDA’s Call for Nominations notice. It was 

requested that any Board member interested in serving contact Sylvia Baca. 
 

2.  Other - None 
  

 3. Adjourn 
 
 



7-A 
DESERT WATER AGENCY 

OUTREACH & CONSERVATION 
ACTIVITIES 

JANUARY 2020 
Activities: 

1/02 Ashley Metzger was on a live segment with KESQ regarding the snowpack survey. 

1/08 Ashley Metzger attended OneFuture CV Regional Plan Retreat at UCR Palm 
Desert. 

1/09 Ashley Metzger attended the ONE-PS meeting and gave a brief update. 

1/09 Xochitl Peña was on a live segment with KESQ regarding CV Water Counts 
Academy. 

1/09 Ashley Metzger attended the Desert Valley Business Association Public Officials 
lunch meeting. 

1/11 Ashley Metzger staffed a table at the Palm Springs Farmer’s Market. 
1/14 Ashley Metzger attended a CAI meeting and presented on managing HOA water 

use. 

1/14 Elise Shtayyeh joined the Outreach & Conservation department for a 20-week 
internship. 

1/15 Ashley Metzger and Vicki Petek attended Customer Service training at DWA. 

1/16 Ashley Metzger was on a live segment with KESQ regarding HOA water savings. 

1/21 Vicki Petek and Xochitl Peña attended the CV Water Counts meeting. 

1/23 Ashley Metzger was on a live segment with KESQ regarding Help2Others. 

1/23 Ashley Metzger attended a CTE (Career Technical Education) event at Palm 
Springs Unified School District. 

1/24 Ashley Metzger and Xochitl Peña recorded a radio spot for Mod FM (107.3). 

1/24 Staff presented the Help2Others program at Desert Aids Project. 

1/28 Staff partnered with United Way of the Desert on a sign-up fair for Help2Others 
program at Mizell Senior Center. 

1/28 Mark Krause provided a comment to The Desert Sun regarding the lawsuit filed by 
the Agua Caliente Band of Cahuilla Indians on January 21. 

1/30 Ashley Metzger attended an Earth Day Challenge meeting at Palm Springs City 
Hall. 

1/30 Ashley Metzger was on a live segment with KESQ regarding Super Bowl water 
saving tips. 

1/30 Xochitl Peña was on the Joey English radio show. 

1/30 DWA submitted a comment letter to the State Water Board on Monthly Reporting. 

1/31 Ashley Metzger attended the Agua Caliente Water Authority board meeting. 



O & C ACTIVITIES 
Page 2 

January 2020 
 

Public Information Releases/eBlasts:     
November 7: Tour seats open November 13 – Nextdoor  January 9: Soak up water education – Website  
 January 21: Water line work on Agua Caliente’s Cultural Center starts today – Website & Nextdoor 
 January 28: Road work on Indian Canyon Drive at Tahquitz Canyon – Website & Nextdoor 
 

 
Conservation programs 
 
20 grass removal inspections 

10 grass removal projects pre-approved 

10 grass removal projects given final approval 
  
25 washing machines requested 

19 washing machines approved 

  
10 smart controllers requested 

9 smart controllers approved 

  
0 nozzles requested  
0 nozzles approved  
  
128 toilets requested (commercial only) 
0 toilet rebates approved (commercial only) 
 

 



 Analytics
DWA main site

All Web Site Data Go to report 

Language Users % Users

1. en-us 3,614 92.43%

2. en-ca 72 1.84%

3. en-gb 53 1.36%

4. id-id 25 0.64%

5. de 13 0.33%

6. de-de 12 0.31%

7. id 12 0.31%

8. zh-cn 9 0.23%

9. en 7 0.18%

10. c 6 0.15%

Audience Overview

Jan 1, 2020 - Jan 30, 2020

Overview

 Users

… Jan 3 Jan 5 Jan 7 Jan 9 Jan 11 Jan 13 Jan 15 Jan 17 Jan 19 Jan 21 Jan 23 Jan 25 Jan 27 Jan 29

100100100

200200200

300300300

Users

3,910
New Users

3,361
Sessions

4,938

Number of Sessions per User

1.26
Pageviews

11,172
Pages / Session

2.26

Avg. Session Duration

00:01:50
Bounce Rate

49.94%

New Visitor Returning Visitor

21.6%

78.4%

© 2020 Google

All Users
100.00% Users

https://analytics.google.com/analytics/web/?utm_source=pdfReportLink#/report/visitors-overview/a90622633w134355996p138504838/_u.date00=20200101&_u.date01=20200130


Desert Water Agency Facebook Analytics January 2020 

  

 

 



Facebook Analytics, January 2020 

 

 

 

 

 

 

 



Facebook Analytics, January 2020 

 

 

 

 



Instagram January 2020 

 

           232 impressions                                  209 impressions                                   271 impressions            

        216  impressions                                225  impressions                                   250 impressions 

           209  impressions                                232  impressions                                   243 impressions 



 

January 2020  

 

 

 



Desert Water Agency Twitter Analytics January 2020  

 

 

 

 

 

Tweets      Following      Followers 
  2,179           1,524            1,191 
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