How to Register for a myDWA Customer Portal Account

1. Gotowww.mydwa.org.

2. Click on myDWA Customer Portal under Available Services and then click on Sign in or Sign up
OR select Sign in / Register on the top right corner.

mYDWA . .
== Sign In / Register

Desert Water Agency | Customer Portal

Welcome to Desert Water Agency's new online payment website. Here you can manage
your account and pay your bill.

Available services
Previous myDWA accounts will not transfer over. Please create a new myDWA account. myDWA Customer Portal
Get started by registering at myDWA Customer Portal. This service will be available on
or after March 10.

You will need your new account number, new customer number and valid e-mail address

1o register. These numbers are on your new bill. Welcome

If you need assistance, please contact us at 760-323-4971 between 8 a.m. and 5 p.m., The new myDWA customer portal
provides tools to help you manage

Monday through Friday.

your DWA account, including bill
payments and history and water use
information. Please create a new
myDWA account (on or after March
10) to get started.

MYDWA

==

Desert Water Agency | Customer Portal

myDWA Customer Portal

Announcement

If you were enrolled in AutoPay
@ under the previous myDWA
E il e
continue to be processed

autematically. There is nothing else you
need to do. However, if you want to make

Quick pay Sign in or sign up changes to your payment information,
Just need to pay your bill? Click quick pay Create an account to view details, Fou A0 st A fe-crmall i AutoRay:
below. You'l need your account number. manage single & multi-accounts, multi-bil To re-enroll in AutoPay, click here

No login necessary. pay, and e-Billing.

LI 760-323-4971



http://www.mydwa.org/

3. Click Create an Account at the bottom of the page.

DESERT, WATER

Sign in to community access services for
Desert Water Agency.

Email address

This field cannot be left blank

("] Keep me signed in

OR
Sign in with...
G “ e 0
Unlock account? Help &2

Create an account




4. Fill out the required fields and click and click Sign up.

DESE RT.WATE R

©

Create an account

Fields are required unless marked optional.

Email

jansmail21@yahoo.com

First name

Tester

Last name

| User

Mobile phone Dptional

| 7680-323-4971

Passwaord reguirements:

@ Atleast 8 characters
@ Alowercase letter
& An uppercase letter
& A number

@ Mo parts of your usermame

Password

[ o

Sign up

Already have an account? Sign In



5. Checkyourinbox for an email from noreply@identity.tylerportico.com (Community Access
Identity) with your verification code.

Welcome to your Community Access account Yahoo/Inbox 7

Community Access Identity = Mon, Mar 17 at 10:34 AM ¥
From: noreply@identity.tylerportico.com
To: jansmail21@yahoo.com

5| 3
e E=R,

Hi Tester,
Welcome to your Community Access account!

Your organization uses Community Access and Tyler Technologies to manage
access to applications which serve citizens.

Community Access provides access to all of your citizen applications and
connects you to other public applications within Tyler Technology's
ecosystem.

Leam more about Communify Access.

To wverify your email address and activate your account enter the verification
code: 677761

This is an automatically generated message from Community Access. Replies are not
monitored or answered.



mailto:noreply@identity.tylerportico.com

6. Go backto the webpage and enter the verification code. Click Verify.

DESE R'_I_"‘WATE R

2 jansmail21@yahoo.com

Verify with your email

We sent an email to j**1@yahoo.com. Enter
the verification code in the text box.

Enter Code

This field cannot be left blank

Return to authenticator list

Back to sign in



7. There are options available to help further protect your account. If there is no desire to further
secure your account, select Continue.

DESERT WATER

2 jansmail21@yahoo.com

Set up security methods

Security methods help protect your Tyler
Portico Citizen account by ensuring only you
have access.

Optional

Google Authenticator

Enter a temporary code generated from the
Google Authenticator app.

Used for access

Setup

0 Okta Verify
Okta Verify is an authenticator app,

installed on your phone or computer,
used to prove your identity

Used for access

Setup »

Phone
Verify with a code sent to your phone

Used for access

Setup »

Back to sign in




8. You will be redirected to the myDWA portal. You are now registered and can start adding your
account(s) by clicking Add Account.

Accounts
You do not have any myDWA Customer Portal accounts associated with your login.
Add an account to access account details, pay your bills, and manage accounts.

9. Enteryour new DWA account number and customer number. You can find these on your new bill.

Let's find your account

* Account Number ‘

Your account number can be found on your billing statement. For help
locating your account number, go to www.dwa.org/billinfo.

* Customer Number ‘

Your customer number is located on your billing statement. For help
locating your customer number, go to www.dwa.org/billinfo.

l Cancel ] Add account

10. You can now pay your billand manage your account online.



