DESERT WATER AGENCY @ BOARD OF DIRECTORS
MARCH 7, 2023 REGULAR MEETING AGENDA

8:00 A.M. OPERATIONS CENTER - 1200 SOUTH GENE AUTRY TRAIL - PALM SPRINGS - CALIFORNIA

This meeting will be held virtually and in person. The link and the telephone option provided is for the convenience of the
public.

Toll Free: (253) 215-8782
Meeting ID: 845 8144 1358
Passcode: 893112

or Via Computer:
https://dwa-org.zoom.us/j/84581441358?pwd=0UdVRUdBcOIWWTI2TXJMe GxTMFNjdz0
Meeting ID: 845 8144 1358

Members of the public who wish to comment on any item within the jurisdiction of the Agency or any item on the agenda
may submit comments by emailing shaca@dwa.org or may do so during the meeting. Comments will become part of the
Board meeting record.

*In order to reduce feedback, please mute your audio when you are not speaking.

Esta reunion se llevara a cabo virtualmente y en persona. El enlace y la opcion telefonica proporcionada es para la
comodidad del publico.

Numero gratuito: (253) 215-8782
ID de reunién: 845 8144 1358
coédigo de acceso: 893112

o0 a través de la computadora:
https://dwa-org.zoom.us/j/84581441358?pwd=0UdVRUdBcOIwWWTI2TXJMeGxTMFN;jdz0
ID de reunién: 845 8144 1358
Los miembros del publico que deseen comentar sobre cualquier tema dentro de la jurisdiccion de la Agencia o cualquier
tema en la agenda pueden enviar comentarios por correo electronico a shaca@dwa.org o pueden hacerlo durante la
reunion. Los comentarios pasaran a formar parte del registro de la reunion de la Junta.

*Para reducir los comentarios, silencia el audio cuando no estés hablando.

1. CALL TO ORDER/PLEDGE OF ALLEGIANCE ORTEGA
2. ROLL CALL BACA

3. PUBLIC COMMENT ON ITEMS NOT ON THE AGENDA: Members of the public may comment on any item not listed
on the agenda, but within the jurisdiction of the Agency. Speakers are requested to keep their comments to no more
than three (3) minutes. As provided in the Brown Act, the Board is prohibited from acting on items not listed on the
agenda.

4, PUBLIC COMMENT ON ITEMS LISTED ON THE AGENDA: Members of the public may also comment on items listed
on the agenda that are not the subject of a public hearing at this time. Again, speakers are requested to keep their
comments to no more than three (3) minutes.


mailto:sbaca@dwa.org
mailto:sbaca@dwa.org

DWA Board Agenda
March 7, 2023
Page 2 of 3

5. CONSENT CALENDAR ITEMS: Items listed under the Consent Calendar are considered to be routine and will be acted
upon by one motion of the Board without discussion. There will be no separate discussion on these items unless a Board
Member requests a specific item to be discussed and/or removed from the Consent Calendar for separate action.

A. Approve Minutes of the February 7, 2023 Board Meeting
B. Approve Minutes of the February 21, 2023 Board Meeting
C. Receive and File Minutes of the February 16, 2023 State Water Contractor's Meeting
D. Receive and File Minutes of the March 2, 2023 Executive Committee Meeting
E. Receive and File — January Water Use Reduction Figures
6. ACTION ITEMS:
A. Request Board Decision on Customer Appeal — David & Luba Silver JOHNSON
B. Request Board Decision on Customer Appeal — Todd Elliott SAENZ
C. Request Approval of Public Events Eligible for Board Compensation METZGER
D. Request Authorization for Grass Removal Program Budget Augmentation METZGER
E. Request Approval of 2023 Legislative and Regulatory Policy Platform METZGER

7. DISCUSSION ITEMS:
A. Director’'s Report on Attendance at Urban Water Institute Conference  BLOOMER, GRASHA, MCKENNA, ORTEGA

B. Director's Report on Attendance at CA Special Districts Association-Leadership Academy GRASHA

C. Director's Report on Attendance at ACWA DC Conference BLOOMER, MCKENNA
8. SECRETARY-TREASURER’S REPORT (JANUARY 2023) MCKENNA
9. GENERAL MANAGER'’S REPORT KRAUSE

10. DIRECTORS COMMENTS/REQUESTS

11. CLOSED SESSION

A. CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
Pursuant to Government Code Section 54956.9 (d) (1)
Name of Case: Agua Caliente Band of Cahuilla Indians vs. Coachella Valley Water District, et al
(Two Cases)

B. CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
Pursuant to Government Code Section 54956.9 (d) (1)
Name of Case: Mission Springs Water District vs. Desert Water Agency

C. CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
Pursuant to Government Code Section 54956.9 (d) (1)
Name of Case: AT&T vs. County of Riverside

D. CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION
Pursuant to Government Code Section 54956.9 (d)(2)
One Case

E. CONFERENCE WITH LEGAL COUNSEL
Pursuant to Government Code Section 54957 (a)
Cybersecurity Threat

F. PUBLIC EMPLOYEE PERFORMANCE EVALUATION
Pursuant to Government Code Section 54957
Title: General Manager
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12. RECONVENE INTO OPEN SESSION - REPORT FROM CLOSED SESSION
13. ADJOURN

Upon request, this agenda will be made available in appropriate alternative formats to persons with disabilities, as required by Section 202 of the Americans with
Disabilities Act of 1990. Any person with a disability who requires a modification or accommodation in order to participate in a meeting is asked to contact Desert
Water Agency's Assistant Secretary of the Board, at (760) 323-4971, at least 48 working hours prior to the meeting to enable the Agency to make reasonable
arrangements. Copies of records provided to Board members that relate to any agenda item to be discussed in open session may be obtained from the Agency
at the address indicated on the agenda.

DECLARATION OF POSTING
Pursuant to Government Code Section 54954.2, | certify that this agenda has been posted at least 72 hours prior to the meeting on the Agency’s
website at www.dwa.org and at the Agency’s office located at 1200 South Gene Autry Trail, Palm Springs, CA.

Sylvia Baca, MMC, Assistant Secretary of the Board
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MINUTES OF THE REGULAR MEETING 5_ A
OF THE
DESERT WATER AGENCY
BOARD OF DIRECTORS

February 7, 2023

DWA Board via  Paul Ortega, President
Teleconference: Jeff Bowman, Vice President
Gerald McKenna, Secretary-Treasurer
Steve Grasha, Director

Absent: Kristin Bloomer, Director )

DWA Staff via Mark Krause, General Manager )
Teleconference: Steve Johnson, Assistant General Manager )
Esther Saenz, Finance Director )
Sylvia Baca, Asst. Secretary of the Board )
Kris Hopping, Human Resources Director )
Melinda Weinrich, Outreach & Conservation Manager )

Consultants via Michael T. Riddell, Best Best & Krieger )
Teleconference: Ashley Metzger, Regional Government Svcs. )

Public: David Freedman, Palm Springs Sustainability Comm. )
Samuel Martin, Palm Springs Resident
President Ortega opened the meeting at 8:00 a.m. and asked Pledge of Allegiance
everyone to join him in the Pledge of Allegiance.

President Ortega called upon Assistant Secretary of the Board Roll Call
Baca to conduct the roll call:

Present: Grasha, McKenna, Bowman, Ortega
Absent: Bloomer

. . . Public Comment on
President Ortega opened the meeting for public comment for |ium Not Listed on

items not listed on the Agenda. the Agenda

Mr. Martin expressed his concern on the cost associated with Samuel Martin

the turf removal project at the Fairways community. He stated that he is a
homeowner there and would like documentation from the Agency on the
contract between DWA and Conserve Landscaping.

Mr. Freedman provided an update on the City of Palm Springs David Freedman
turf rebate program.

Desert Water Agency Regular Board Meeting Minutes 02/07/23



President Ortega opened the meeting for public comment for
items listed on the Agenda.

There was no one from the public wishing to address the Board
for items listed on the Agenda.

President Ortega called for approval of the Consent Calendar.
He noted that Consent Calendar Items 5-A through 5-D are expected to be
routine and to be acted upon by the Board of Directors at one time without
discussion. If any Board member requests that an item be removed from the
consent calendar, it will be removed so that it may be presented separately.

A.
B.

Approve Minutes of the January 17, 2023 Board Meeting

Receive and File Minutes of the February 2, 2023 Executive
Committee Meeting

Receive and File — December Water Use Reduction Figures

Request Authorization to Continue Virtual Board and Committee
Meetings for Another 30 Days Based Upon a Determination that In-
Person Meetings Would Pose a Risk to Public Health (Per
Government Code §54953(e))

C.
D.

Director Grasha moved for approval of Consent Calendar Items
5A through 5D. After a second by Vice President Bowman, the motion carried
unanimously by the following roll call vote:

AYES: Grasha, McKenna, Bowman, Ortega
NOES: None

ABSENT:  Bloomer

ABSTAIN: None

General Manager Krause stated as a part of the Coachella Valley
Salt and Nutrient Management Plan (CV-SNMP) update, agencies are looking
to fill some data gaps and to keep this project as affordable as possible. They
are seeking to use existing third-party wells where possible. He stated if
authorized by the board it can save DWA upwards of $800,000 by not having
to drill our own wells. Staff recommends that the Board authorize staff to enter
into a Data Sharing Agreement with Coachella Valley Water District and Agua
Caliente Band of Cahuilla Indians.

Director Grasha moved for approval of staff’s recommendation
to enter into the Data Sharing Agreement with Coachella Valley Water District
and Agua Caliente Band of Cahuilla Indians. After a second from President
Ortega the motion carried by the following roll call vote:

AYES: Grasha, McKenna, Bowman, Ortega
NOES: None

ABSENT: Bloomer

ABSTAIN: None
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Public Comment on
Items Listed on the
Agenda

Approval of the
Consent Calendar

. Approve Minutes of
the 01/17/23 Board
Meeting

B. Receive & File

Minutes of the
02/02/23 Executive
Committee Meeting

C. Receive & File
December Water
Use Reduction
Figures

. Request
Authorization to
Continue Virtual
Board & Comm.
Mtgs for Another
30 Days

Action Items:

Request Authorization
for General Manager to
Execute Agreement
with CVWD & ACBI
to Share Well Levels
and Water Quality
Information
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General Manager Krause presented the staff report, providing an
update on the timeline to hold traditional in-person only meetings or hybrid
meetings. He stated that the project is nearing completion to modernize the
Board Room and gave a brief description. Staff recommends that the Board of
Directors make a determination on meeting format (in-person only or hybrid);
whether to post meeting recordings; which meetings to post; and how long
meetings should be archived on YouTube.

The Board was in agreement that the meetings should be hybrid
and posted to YouTube as well as archived for as long as possible.

President Ortega made a motion to approve, having the ability
for in- person and hybrid meetings; post recorded meetings to YouTube and
archive for as long as we are able to, free of charge and without limit on the
amount. After a second from Director Grasha the motion carried by the
following roll call vote.

AYES: Grasha, McKenna, Bowman, Ortega
NOES: None

ABSENT: Bloomer

ABSTAIN: None

Senior Advisor Metzger provided a staff report on the updated
Handbook and Ordinance No.75. She noted key substantive changes and
stated that staff recommends that the Board of Directors adopt the updated
Board Handbook and Ordinance No.75 to replace Ordinance No.74.

Secretary-Treasurer McKenna made a motion to approve
Adoption of Updated Board of Directors Handbook and Ordinance No.75.
After a second from Vice President Bowman the motion carried by the
following roll call vote.

AYES: Grasha, McKenna, Bowman, Ortega

NOES: None

ABSENT: Bloomer

ABSTAIN: None

President Ortega noted his attendance at the ACWA Region 9
Board Meeting that was held virtually.

Finance Director Saenz reported that the Operating Fund
received $3,603,105 in Water Sales Revenue Receipts, $75,562 in
Reclamation Sales Revenue Receipts, and $9,298 in Power Sales Revenue
from Southern California Edison for Snow Creek Hydro. $60,000 was
included in Miscellaneous cash receipts for Prop 1, Round 1 Implementation
grant for the Palm Springs International Airport Demonstration Garden.
$2,155,616 was paid out in Accounts Payable. Year-to-date Water Sales are
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Action Items:

(Cont.)

Request Determination
of Board of Directors
Meetings Format &
Recording Practices

Request Adoption of
the Updated Board of
Directors Handbook

and Ordinance No. 75

Discussion Item:
Directors Report on
Attendance on January
31 ACWA Region 9
Board Mtg (Virtual)

Secretary-Treasurer’s
Report (December
2022)

Operating Fund
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4% under budget, Year-to-date Total Revenues are 4% under budget; and
Year-to-date Total Expenses are 7% under budget. There was a total of 23,454
active services as of December 31, compared to 23,425 active services as of
November 30.

Reporting on the General Fund, Mrs. Saenz stated $6,566,562
was received in Property Tax. $398,330 was received in Groundwater

Assessments from private pumpers. $832,747 was paid out in State Water
Project charges. (YTD, $10,394,095).

Reporting on the Wastewater Fund, Mrs. Saenz reported
$70,491 was received in Wastewater Revenue Receipts. $79,379 was paid out
in Accounts Payable.

General Manager Krause provided an update on Agency
operations for the past several weeks.

Both Vice President Bowman and Secretary-Treasurer
McKenna expressed how impressed they were with staff at the Awards
Breakfast and really enjoyed being there.

At 9:20 a.m., President Ortega convened into a Teleconference
Closed Session for the purpose of Conference with Legal Counsel, (A)
Existing Litigation, pursuant to Government Code Section 54956.9 (d) (1),
Agua Caliente Band of Cahuilla Indians vs. Coachella Valley Water District,
et al (Two Cases); (B) Existing Litigation, pursuant to Government Code
Section 54956.9 (d) (1), Mission Springs Water District vs. Desert Water
Agency; et al; (C) Existing Litigation, Pursuant to Government Code Section
54956.9 (d) (1), AT&T vs. County of Riverside; (D) Anticipated Litigation,
Pursuant to Government Code Section 54956.9 (d) (2) One Case; and (E)
Conference with Real Property Negotiators, Pursuant to Government Code
Section 54956.8 Property: APN# 516-051-001, Agency Negotiators: Mark S.
Krause, General Manager and Steve Johnson Asst. General Manager,
Negotiating Parties: Dale and Brookelyn Fox, Under Negotiations: Price and
Terms.

At 11:49 am., General Manager Krause reconvened the
meeting into open session and announced there was no reportable action
taken.

In the absence of any further business, General Manager Krause
adjourned the meeting at 11:50 a.m.

Sylvia Baca
Assistant Secretary of the Board
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Secretary-Treasurer’s
Report (December
2022)

(Cont.)

General Fund

Wastewater Fund

General Manager’s
Report

Directors
Comments/Requests

Closed Session:

A. Existing Litigation —
ACBCI vs. CVWD, et
al. (2 Cases)

B. Existing Litigation —
MSWD vs. DWA
Agency et al

C. Existing Litigation -
AT&T vs. County of
Riverside

D. Anticipated
Litigation — Pursuant
to Government Code
Section 54956.9(d)(2)
One Case

E. Conference with
Real Property
Negotiators — Pursuant
to Government Code
Section 54956.8
APN# 516-051-001

Reconvene — No
Reportable Action

Adjournment
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MINUTES OF THE REGULAR MEETING 5 B
OF THE
DESERT WATER AGENCY
BOARD OF DIRECTORS
February 21, 2023
DWA Board via  Paul Ortega, President )
Teleconference: Gerald McKenna, Secretary-Treasurer )
Kristin Bloomer, Director )
Steve Grasha, Director )
Absent: Jeff Bowman, Vice President )
DWA Staff via Mark Krause, General Manager )
Teleconference: Steve Johnson, Assistant General Manager )
Esther Saenz, Finance Director )
Sylvia Baca, Asst. Secretary of the Board )
Kris Hopping, Human Resources Director )
Consultants via Michael T. Riddell, Best Best & Krieger )
Teleconference: Ashley Metzger, Regional Government Svcs. )
Public: Nicolas Newell, Palm Springs Resident )

President Ortega opened the meeting at 8:00 a.m. and asked Pledge of Allegiance
Director Bloomer to lead in the Pledge of Allegiance.

President Ortega called upon Assistant Secretary of the Board Roll Call
Baca to conduct the roll call:

Present: Grasha, Bloomer, McKenna, Ortega
Absent: Bowman

5 . . Public Comment on
President Ortega opened the meeting for public comment for |iumq Not Listed on

items not listed on the Agenda. the Agenda

Mr. Newell spoke regarding the Agency’s $70 reconnection fee
and asked the Board to revisit this policy.

Nicolas Newell

President Ortega opened the meeting for public comment for
. . Public Comment on
items listed on the Agenda. Items Listed on the

. L Agenda
There was no one from the public wishing to address the Board

for items listed on the Agenda.
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President Ortega called for approval of the Consent Calendar.
He noted that Consent Calendar Items 5-A through 5-E are expected to be
routine and to be acted upon by the Board of Directors at one time without
discussion. If any Board member requests that an item be removed from the
consent calendar, it will be removed so that it may be presented separately.

A. Approve Minutes of the February 1, 2023 Workshop/Closed Session

B. Receive and File Minutes of the February 14, 2023 Conservation &
Public Affairs Committee

C. Receive and File Minutes of the February 16, 2023 Executive
Committee Meeting

D. Receive and File — January 2023 Outreach and Conservation
Activities & Events

E. Request Determination of Board of Directors Committee Meetings
Format and Recording Practices

Director Bloomer moved for approval of Consent Calendar
Items 5A through 5E. After a second by Secretary-Treasurer McKenna, the
motion carried by the following roll call vote:

AYES: Grasha, Bloomer, McKenna, Ortega
NOES: None

ABSENT: Bowman

ABSTAIN: None

Finance Director Saenz gave a brief overview of the newly
updated Reimbursement Policy for the Board of Directors as well as providing
several examples of the existing policy and why the updated version is
necessary. Staff recommends the Board of Directors adopt Resolution No.
1296 updating the Agency’s Meeting Expense Reimbursement Policy for
Desert Water Agency Board of Directors.

The Board all agreed that they would like to have more
flexibility with being able to make their own arrangements.

Secretary-Treasurer McKenna moved for adoption of
Resolution No. 1296, DWA Meeting Expense Reimbursement Policy for
Desert Water Agency Board of Directors. After a second from Director
Bloomer the motion carried by the following roll call vote:

AYES: Bloomer, McKenna, Ortega
NOES: Grasha

ABSENT: Bowman

ABSTAIN: None
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Approval of the
Consent Calendar

A. Approve Minutes of
the 02/01/23
Workshop/Closed
Session

B. Receive & File
Minutes of the
02/14/23
Conservation &
Public Affairs
Comm.

C. Receive & File
Minutes of the
02/16/23 Exec.
Comm. Mtg

D. Receive and File
January 2023 O&C
Activities & Events

E. Request
Determination of
Board of Directors
Comm. Mtgs
Format and
Recording Practices

Action Items:
Request Adoption of
Res. No. 1296 DWA
Meeting Expense
Reimbursement Policy
for Board of Directors
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Senior Advisor Metzger stated that Desert Water Agency
Directors are not currently compensated for their attendance at any public
events. She noted the importance of participation in select events and the
impact it can have by furthering the relationships of the Agency. Staff
recommends that the Board of Directors adopt Resolution No. 1297 Public
Event Compensation Policy.

Director Bloomer made a motion to adopt Resolution No. 1297,
DWA Public Event Compensation Policy. After a second from Secretary-
Treasurer McKenna the motion carried by the following roll call vote.

AYES: Bloomer, McKenna, Ortega
NOES: Grasha

ABSENT: Bowman

ABSTAIN: None

Senior Advisor Metzger explained that Desert Water Agency
Directors are not currently compensated for their attendance at any external
meetings or for mandatory trainings conducted outside of conferences. She
gave a brief overview of this policy and its significance, explaining the overall
10 meetings per month cap and mileage reimbursement. Staff recommends
that the Board of Directors adopt Resolution No. 1298 to enact an External
Meetings Compensation Policy.

Director Bloomer made a motion to adopt Resolution No. 1298,
DWA External Meeting Compensation Policy. After a second from Secretary-
Treasurer McKenna the motion carried by the following roll call vote.

AYES: Bloomer, McKenna, Ortega
NOES: Grasha

ABSENT: Bowman

ABSTAIN: None

Senior Advisor Metzger presented the External Meetings list
and Public Events list eligible for Compensation. She explained the different
events and meetings, providing a variety for the Board of Directors to attend.
Staff recommends that the Board of Directors approve the lists of meetings
and events eligible for compensation pursuant to Ordinance No. 62,
Resolution No. 1297, and Resolution No. 1298.

Secretary-Treasurer McKenna made a motion to approve the
amended External Meetings eligible for Compensation. After a second from
Director Grasha the motion carried by the following roll call vote.

AYES: Grasha, Bloomer, McKenna, Ortega
NOES: None

ABSENT: Bowman

ABSTAIN: None
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Action Items:
(Cont.)

Request Adoption of
Reso. No. 1297 DWA
Public Event
Compensation Policy

Request Adoption of
Reso. No. 1298 DWA
External Meeting
Compensation Policy

Request Approval of
External Meetings and
Public Events Eligible
for Compensation
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Director Bloomer made a motion to approve the External
Meetings for compensation. After a second from Secretary-Treasurer
McKenna the motion carried by the following roll call vote.

AYES: Grasha, Bloomer, McKenna, Ortega
NOES: None

ABSENT: Bowman

ABSTAIN: None

Director Grasha made a motion to approve the Public Events for
compensation. After a second from Director Bloomer the motion carried by
the following roll call vote.

AYES: Grasha, Bloomer, McKenna, Ortega
NOES: None

ABSENT: Bowman

ABSTAIN: None

Assistant General Manager Johnson gave a presentation on the
2022 Capital Improvement Projects.

General Manager Krause provided an update on Agency
operations for the past several weeks.

Secretary-Treasurer McKenna expressed his interest for the
continued outreach on toilet rebates, turf buyback programs and water
conservation initiatives.

President Ortega stated that he is looking forward to the
upcoming Urban Water Institute conference to be held in Palm Springs.

At 10:00 a.m., President Ortega convened into a Teleconference
Closed Session for the purpose of Conference with Legal Counsel, (A)
Existing Litigation, pursuant to Government Code Section 54956.9 (d) (1),
Agua Caliente Band of Cahuilla Indians vs. Coachella Valley Water District,
et al (Two Cases); (B) Existing Litigation, pursuant to Government Code
Section 54956.9 (d) (1), Mission Springs Water District vs. Desert Water
Agency; et al; (C) Existing Litigation, Pursuant to Government Code Section
54956.9 (d) (1), AT&T vs. County of Riverside; (D) Anticipated Litigation,
Pursuant to Government Code Section 54956.9 (d) (2) One Case; and (E)
Conference with Real Property Negotiators, Pursuant to Government Code
Section 54956.8 Property: APN# 516-051-001, Agency Negotiators: Mark S.
Krause, General Manager and Steve Johnson Asst. General Manager,
Negotiating Parties: Dale and Brookelyn Fox, Under Negotiations: Price and
Terms.

At 11:28 a.m., General Manager Krause reconvened the
meeting into open session and announced there was no reportable action
taken.
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Action Items:
(Cont.)

Request Approval of
External Meetings and
Public Events Eligible
for Compensation

Discussion Item:
2022 Capital
Improvement Projects

General Manager’s
Report

Directors
Comments/Requests

Closed Session:

A. Existing Litigation —
ACBCI vs. CVWD, et
al. (2 Cases)

B. Existing Litigation —
MSWD vs. DWA
Agency et al

C. Existing Litigation -
AT&T vs. County of
Riverside

D. Anticipated
Litigation — Pursuant
to Government Code
Section 54956.9(d)(2)
One Case

E. Conference with
Real Property
Negotiators — Pursuant
to Government Code
Section 54956.8

APN# 516-051-001

Reconvene — No
Reportable Action
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In the absence of any further business, General Manager Krause

j i Adj t
adjourned the meeting at 11:29 a.m. journmen

Sylvia Baca
Assistant Secretary of the Board
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ATTORNEYS AT LAW

STATE WATER CONTRACTORS MEETING

February 16, 2023

I. DRAFT SWC OBJECTIVES FOR FY 2023-24

(a) Business Objectives: Affordability, enhancing budget process, capital financing

(b) Energy Objectives: Working toward 100% clean energy goal

(c) Infrastructure Objectives: System capacity, safety, subsidence repairs

(d) Outreach Objectives: Education and awareness, publicizing science program results
(e) Water Supply Objectives: Same as last year

II. DRAFT SWC BUDGET FOR FY 2023-24

(a) Proposed overall budget up slightly from last year, but different funds affected
differently

(b) Budget will be approved by the Board in May

(c) Dues could go up, or Board could use carryover funds from last year

III. SWP WATER SUPPLY

(a) Precipitation in all 3 SWP basins above average

(b) Overall snowpack is significantly above average, already exceeding the April 1 average
(c) Another storm was expected to bring another inch of rain the following week

(d) Oroville storage was at 114% of average; Shasta was at 85% of average

(c) State reservoir storage levels had increased 1.4 MAF since December

(d) San Luis Reservoir had gained about 550,000 AF in State share, up to 870,000 AF;
CVP storage was at 600,000 AF, for a total of 1.47 MAF in San Luis

IV. BOARD ACTION ITEM
(a) Board approved funding a third year of studies of outflows to determine how toxics

in the water affect Delta smelt. Total cost $270,000 with $100,000 cost share directly
from Metropolitan Water District.

01358.00002\41051290.1
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Cumulative Daily/Monthly Precipitation (inches)
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Northern Sierra Precipitation: 8-Station Index, February 15, 2023
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San Joaquin Precipitation: 5-Station Index,

February 15, 2023
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Tulare Basin Precipitation: 6-Station Index, February 15, 2023
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CALIFORNIA MAJOR WATER SUPPLY RESERVOIRS

Midnight - February 14, 2023
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Minutes
Executive Committee Meeting
March 2, 2023

Directors Present: Paul Ortega, Jeff Bowman
Staff Present: Mark Krause, Steve Johnson, Esther Saenz, Sylvia Baca
Jamie Hoffman
Consultant Present: Ashley Metzger
Call to Order

1. Public Comments - None

2. Discussion ltems

A. Review agenda for March 7, 2023 Board meeting
The proposed agenda for the March 7, 2023 meeting was reviewed.

B. LAFCO Special District Selection Committee Ballot Selection
Staff provided the Committee with information on the candidates that are on the
ballot for the Eastern and Western regions. Staff noted that requests for support were
submitted by Coachella Valley Water District — Castulo R. Estrada (Eastern) and
Rancho California Water District - Carol L. Gonzales-Brady (Western) and Valley-
Wide Recreation & Park District Angela D. Little (Western). Completed ballots are
due by 5:00 p.m. on March 27, 2023.

Adjourn

X:\Sylvia\Board - Everything\Board - Committee Meetings\2023 Committee Meetings\030223 Executive Comm Minutes.docx



STAFF REPORT
TO
DESERT WATER AGENCY
BOARD OF DIRECTORS

MARCH 7, 2023

RE: JANUARY 2023 WATER USE REDUCTION FIGURES

Desert Water Agency customers reduced water consumption per meter by 26.05% during
January 2023 compared to the same month in 2013 — the baseline year the State Water
Resources Control Board (State Water Board) used to measure statewide conservation
achievements during the last drought.

w2022 Percent saved (customer billing data) avg/;;jgget

2023
= Average 31.85
28.32 28.90
26.05 26.19
22.10
19.62
1/7.01 15 32
14.02 1180 12.69 I I I
JAN FEB MAR APR MAY JUN JUL AUG SEPT OoCT NOV DEC

Over the past 12 months, consumption per meter is trending 22.5% lower compared to
2013. DWA is asking its customers to voluntarily save 10-13% compared to 2013 to help
achieve long-term sustainability.

The State Water Board has voted for water suppliers to implement Level 2 of their Water
Shortage Contingency Plans to reduce water use by up to 20% with the Governor
specifically requesting 15%. Water production (water from well and stream sources) was
down 19.1% in January 2023 compared to January 2020 (the State’s baseline). DWA is
encouraging and incentivizing conservation to reach State water use reduction goals.

BD Memos - Ashley\2023\030723 Item 5E January 2023 Water Use Staff Report.docx



January 2023 conservation per meter percentage 26.05%
January 2023 consumption per meter 29.70 HCF
January 2013 consumption per meter 40.16 HCF
January 2023 gross consumption conservation percentage 19.86%
January 2023 metered potable consumption 1635.15 AF
January 2013 metered potable consumption 2040.29 AF
The percentage of the Total Monthly Potable Water Production going | 75.29%

to residential use only for the reporting month

Population (projected based on number of active residential meters | 74025

and inclusive of seasonal residents)

Estimated R-GPCD 170.94
Number of public complaints of water waste or violation of | 36
conservation rules received during the reporting month.

Number of contacts with customers for actual/alleged water waste or | 8

for a violation of conservation rules.

Number of field visits for water waste follow up. 17

Number of citations for violation of conservation rules. 6

BD Memos - Ashley\2023\030723 Item 5E January 2023 Water Use Staff Report.docx




RE:

STAFF REPORT
TO
DESERT WATER AGENCY
BOARD OF DIRECTORS

MARCH 7, 2023

CUSTOMER APPEAL - DAVID & LUBA SILVER

On December 17, 2019, the Board of Directors adopted Resolution No. 1224 “Policy on
Discontinuation of Residential Water Service for Nonpayment”, which became effective
on February 1, 2020. This resolution was in accordance with Senate Bill 998 that was
adopted by the California Legislature in 2018, which imposes new and expanded
customer protections regarding discontinuation of residential water service for
nonpayment and related matters.

Section 5 of Resolution No. 1224 addresses the procedures to contest or appeal a bill, in
particular Section 5.3 (Appeal to Board of Directors).

“‘Any customer whose timely complaint or request for an investigation pursuant to
this Section 5 has resulted in an adverse determination by the Agency may appeal
the determination to the Board of Directors by filing a written notice of appeal with
the Agency Secretary within ten (10) business days of the Agency’s mailing of its
determination. Upon receiving the notice of appeal, the Agency Secretary will set
the matter to be heard at an upcoming Board meeting and mail the customer
written notice of the time and place of the hearing at least ten (10) days before the
meeting. The decision of the Board shall be final.”

The appellants, David & Luba Silver are appealing their January 2023 water bill for the
reason(s) listed:

1.

Large outstanding water bill left behind by the old tenant.

Appeal Procedure:

1.

Staff has provided the Board with the correspondence for this appeal.
(Attachment 1)

2. Staff summary and records of the account (Attachment 2).
3.

The appellants, if in attendance, will be invited by President Ortega to speak
concerning the appeal.

After hearing the appellants, the Board will decide whether to grant or deny the
appeal.
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Fiscal Impact:

If the Board decides to deny appeal, there will be no fiscal impact. If the Board decides to
grant the appeal, the Agency may credit Mr. & Mrs. Silver's account (the amount to be
decided by the Board).

Staff Recommendation:

Staff has followed Agency billing policies regarding delinquent status and has informed
Mr. & Mrs. Silver that we were unable to turn off accounts for non-payment due to
Governors Covid-19 restrictions and that this allowed for a prolonged past due period,
under normal circumstances we would have turned off the water within 90 days of non-
payment limiting the liability to 90 days and not 2 years. Desert Water Agency also
removed five late fees and offered payment plans. In addition, we offered the new
programs to help eligible low-income customers that have a high-water bill.

Staff recommends that the Board of Directors consider the appeal by David & Luba Silver
and grant or deny this appeal based on the information provided.

Attachments:

Attachment #1 — Appeal form
Attachment #2 — Staff Summary/Notes

X:\Sylvia\Board - Everything\Board - Staff Reports\Bd Memos - Steve\2023\030723 Item 6A Customer appeal Silver staff report.docx



From: Sylvia Baca

To: Jamie Hoffman

Subject: FW: Desert Water Agency - Bill Appeal
Date: Thursday, January 19, 2023 10:53:43 AM
Attachments: dwal.pdf

From: Desert Water Agency <no-reply@dwa.org>
Sent: Friday, January 13, 2023 3:03 PM

To: Appeal <Appeal@dwa.org>

Subject: Desert Water Agency - Bill Appeal

Hello,
We just received this bill appeal from the website.

Name: David & Luba Silver

cmoi - I
Phone - IS

Property Address: 766 Ventana Ridge, Palm Springs
Date on bill disputing: 01/03/2023

Why disputing your bill? : Desert Water never informed us about this enormous water bill of
$1667.64 accumulated by our tenant in the past few YEARS.

We have 2 accounts with Desert Water, 766 Ventana Ridge, Palm Springs from 2004 and
943 Mira Grande, Palm Springs from 2017.

(Mira Grande is our primary residence and mailing address). Desert Water's current
determination of our situation is punitive and unfair

What do you want DWA to do?: {What would you like DWA to do?: 14}

Thank You!



mailto:SBaca@dwa.org
mailto:JHoffman@dwa.org
https://dwa.org/

www dwa.org

From: Luba Silver < @dl rcing.com:>
Sent: Fnday, January 6. 2023 6:35 AM

To: Paul Ortega <POrntega @dwa org>
Subject: 766 Ventana Ridge, Paim Springs

Good morning Paul Ortega,

Please see below what | found on my door this morning. It is shocking to me.

We are customers with Desert Water since 2004 and never had a problem

We had a tenant for the last 6 years and we didn't know that she was able to use water
and not pay for more than 2 years!!! Now, when she moved out in November 20, 2022.
Desert Water want us to pay my tenant's bill or the water will be disconnecied. That's is
not right

Please look into this and advice.

Thank you in advance for a timely resolution to this matter.

Best regards
Dave & Luba Silver






DESERT WATER

«»

NOTICE OF WATER DISCONNECTION

Atcount Hoider: DAVID M N & LUBA SILVER Seruice Address:
Account Number. 343827350 766 VENTANA RIDGE
Meter Number: 19359587 PALM SPRINGS, CA 92262

Past Due Amount: $1398.77 Total Ameount Due, $1667.68
Shut Off Date: 1/20/2023
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From: Luba Siiver Lulu@dissowong.com &
Subject: Re. 765 Ventana Rdge, Paim Springs
Date: January 11. 2023 21 12:15 PM
To: Pau Ortega POnegai@dwa org

Gooa morning Paul Onega.,
I received a phaone call from Garret on Friday, 1/6/23 and he ofiercg $125 of the $1657 64 wator bl Late faes total 1o
SE7n

He Gion't Call In CONUNCIon with your emall, but ha returned my phone cali before | wrote the emall 10 you.

Wnen | spoke in person Friday, 18023 at Desert Water and ask why | dicn t recerve 3 b ater | called on 11721722 to
fransier waler GCCount bick to cur names, | was mformed that they don't have a record of my mquiry. Every other uility
comnparty 1 callcd that day aicn't have that prodiem. Plaase see below:

fam not sure wny Desen Watter is citferent Irom the other utility companias but in the eng we have a big problem . Not
Sure what 0 think about it.

The tenant gets a way with not paying for water 1or 2 yoars and we are stuck with a trveat of water disconnection
Lesert Wator has both of our mailing address since we have 2 accounts with you. Contacting us should Nt have been a
oroblem.

Freally nCod your Nelp since nobody wants 10 take any responsibility 1oe this matter.
Thank you In advance for your help in gethng this issue resolved soon as possitie.
Best regards.

Dave & Luba Siiver
PS. Please prowse me with amails for both Esther Saenz and Mark Krause S0 everyone invoived is in the Ioop.

dwa, pdf

This is our 2eng actount with Desart Water since 2017

dwa.pdf

On Jun G, 2023, at 8 48 AM, Paul Ortegi <FOreqa s dwa ong: wiole
g X

Good morning

| have asked the Agency's Director of Finance. Esther Saenz. 1o investigate the matler.
I have also made the Agency’'s General Manager, Mark Krause, aware of this. Ms.
Saenz’s reports directly to Mr. Krause. 1 expect that Agency staff will be in touch with
you soon.

Thank you for bring this to my attention.

Paul Orntega

Director, Division 4
Telephone (760) 323-4971
Ext 114
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OAVE & LUBA SILVER \
843 MIRA GRANDE
PALM SPRINGS. GA 52262
.-""/
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]

@

DESERT WATER

AccountNo:  34-342704-1 _2_,%—

Service Addross: | 943 MIRA GRANDE

Read Date: 121172022

Previous Reading: 216 HCF

Current Reading: 222 HCF
Consumption: & HCF (4 438 galions)

NCOOr NG SuAGOCY laska can be hard 1 ind. They waste
water $0d Popact Your mondhily B8 Go ©
www Owe op/Lasks B 108 903 TEROUTTS 10 locaie el

Consumption. (6 x3$2.28) 51368
Water Servce $33.53
Backfiow. 83350

DESERT,WATER

@

Desect Waler Ageney
F0O Box 171C Pa'n Spring CA
2263114

RETURN THIS PORTION WITH YOUR CHECK
MADE PAYABLE TO DESERT WATER AGENCY.

SLFASF DO NO! SENDCASH PLLASE DO NOT STAR £

DAVE & LUBA SILVER
542 MIRA GRANDF
PALM SPRINGS. CA ¢2282

Haw are you SGing

Account Number: 34-34-270441
Payment Due Date: 121972022
Total Amount Due: 80T
1 Uheckhere i thete are &y changey

—d tovny! cortag! «larmatan
l | Ciwckhoretnenol i eix lng
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Update your information on the back page
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From: Lubs Silver Luba@dissowcng.com &
Subject: Re. 765 Ventana Rdge. Paim Springs
Date: Januaey 12, 2023 at 2:08 PM
To: Gerald McKenna GMcKenna@dva org
Ce: Mark Krawse MKrause@dwa.org

Hetlo Gerald and Mark,
Thank you 1o your response on my emad from 1/6/23
Ihac a emad exchange with Paul Orlega, (emnailed 10 all boards members), snoe he responded first (See attachad)

- consager it unacceptable that Desen Waler refuses to take any responsibility i this matter 1o the following reascns:

1) Tenant was allowed 10 USC your SBrvices 1or 2 years without paying or suffercd any consagquences.
2) Desert Water naver contacted me knowing we have 2 acoounts with you and you have our mailing address 943
Mira Grande, (our primary resicence), trom 2017
3) On 11021722 | called Desert Water, {and ail piity agencies), 10 Fanstar 765 ventana account back 0 our name.
When | isited Desert Water on 1/823 | was inform that they
dan't have this information!!
4. Please see below how different wtility companics handle customers with 2 accounts.

Sinc> Mark Krause is now Involved 1am relying on a promgt resolution to this issue
Thank you in advance for your help

Best regards,
Dave & Luba Silver

=

Re_ 766
Ventan...gs.eml

On Jun 12, 2023, a1 8 53 AM, Gorale MecKenna <GMCKONNategwa org= wicle

Dear Dave and Luba
limagine that large water bill was quite distressing for you

| raised your issuc with the Agency's General Manager Mr. Krause and found he was
already aware of the problem

Elected Directors have no authority to make any billing decisions on an individual
account and state law requires the Agency to treat ail customers in a given class (eg.
residential, commercial) equally. There is no ability to waive a charge for water
delivered to you or your tenant, and the cost 1s ultimately the property owner's
responsibility

Having said that, Mr. Krause suggested that you can work with the customer service
personnel and they may be able to adjust some of the late fees and/or disconnection

fees. You may be able to obtain assistance from organizations such as United Way and
there may be options to pay over time. Customer service will assist with that






Possibly you can recover this cost from your former tenant in Small Claims Courl.
I am sorry | can't be more helptul.

Very truly yours

Gerald McKenna

Sent from Mail for Windows

From: Luba Silver

Sent: Friday, January 6, 2023 06.33

To: Gerald McKenna

Subject: 765 Ventana Ridge. Palm Springs

Good moming Gerald McKenna,

Please see below what | found on my door this morning. It is shocking to me.

We are customers with Desert Water since 2004 and never had a problem.

We had a tenant for the last 6 years and we didn't know that she was able to use water
and not pay for more than 2 years!!! Now, when she moved out in November 20. 2022
Desert Water want us to pay my tenant's bill or the water will be disconnected. That's is
not rght.

Please look into this and advice.

Thank you in advance for & timely resolution to this matter

Best regards
Dave & Luba Silver







RE:

ATTACHMENT #2
CUSTOMER APPEAL - DAVID & LUBA SILVER

The following is a Staff Summary regarding the appeal submitted by David and Luba

Silver:

The property listed in the appeal is owned by Mr. and Mrs. Silver but was occupied
by a tenant.

The account was set up by the Silver's to have the water bill sent to the tenant’s
name at the service address beginning on November 2, 2016.

During the Governor’s Covid-19 shut-off restrictions, the tenant stopped making
payments to the Agency. This continued over the next 17 months, accumulating a
past-due amount exceeding $1,600 by January 2023. Under normal
circumstances the account would have been turned off within 90 days of non-
payment (July 2021 at $124.17).

Per policy, the account was auto-enrolled in a payment plan when late fees were
reinitiated, allowing the account to avoid late fees as long as the customer
remained current on the payment plan. This policy procedure was put in place
instead of requiring all past due amounts to be paid at once to avoid additional
charges.

Once the shut-off restrictions were lifted in mid-2022, the Agency’s billing program
should have flagged the account for shut-off due to non-payment in September
2022; however, since the customer did not make any payment plan payments, an
error occurred in the billing system that prevented the shutoff notification from
being generated. This led to no additional collection activities which includes a
phone notification and a notification being physically delivered to the property
address.

Luba Silver called the Agency on November 21, 2022, regarding the account and
spoke with our Field Services Supervisor, Garrett Nelson. Garrett informed Mrs.
Silver of the past-due account balance and explained how the Governor's
restriction prevented the Agency from turning off the service. He also informed her
that the property was subject to disconnection and, per Agency Ordinance 70, the
property owner is fully responsible for any past-due charges for water service to
the property.

On November 21, 2022, staff corrected the programming error, triggering a
disconnection proceeding within the billing system.

On December 8, 2022, the Agency made an automated call to the phone number
on record for the account, advising that the property was subject to disconnection.
On January 4, 2023, a Final Notice was mailed to the property address and was
also placed on the front door to the house at the property.

On January 5, 2023, Mrs. Silver contacted the Agency and spoke with staff
regarding the notification. Staff again advised Mrs. Silver of the past-due amount



and that she, the property owner, is responsible to pay the amount to avoid
disconnection.

On January 6, 2023, a written dispute was filed by Mrs. Silver.

On January 9, 2023, staff made a determination that the property owner is
responsible for the past-due amount, per Ordinance 70, Regulations Governing
Water Service, but staff did remove four (4) late fee charges, totaling $100 as a
result of the delayed shut-off notifications from September 2022 through December
2022.

On January 13, 2023, an appeal to the Board was filed by Mrs. Silver.

Staff reversed an additional $25 late fee that was assessed in February as this
was during the appeal administrative process.

The current amount due for past-due charges is $1,498.77.

It should be noted that the in March 2022, the account did qualify and received a
Covid-19 Credit from Riverside County for $65.85.



STAFF REPORT
TO
DESERT WATER AGENCY
BOARD OF DIRECTORS

MARCH 7, 2023

RE: CUSTOMER APPEAL — TODD ELLIOTT ACCOUNT

On December 17, 2019, the Board of Directors adopted Resolution No. 1224 “Policy on
Discontinuation of Residential Water Service for Nonpayment”, which became effective
on February 1, 2020. This resolution was in accordance with Senate Bill 998, adopted by
the California Legislature in 2018 and imposes new and expanded customer protections
regarding discontinuation of residential water service for nonpayment and related matters.

Section 5 of Resolution No. 1224 addresses the procedures to contest or appeal a bill, in
particular Section 5.3 (Appeal to Board of Directors).

“Any customer whose timely complaint or request for an investigation pursuant to
this Section 5 has resulted in an adverse determination by the Agency may appeal
the determination to the Board of Directors by filing a written notice of appeal with
the Agency Secretary within ten (10) business days of the Agency’s mailing of its
determination. Upon receiving the notice of appeal, the Agency Secretary will set
the matter to be heard at an upcoming Board meeting and mail the customer
written notice of the time and place of the hearing at least ten (10) days before the
meeting. The decision of the Board shall be final.”

Appeal:

The customer is disputing the Agency’s calculations for determining customer eligibility
for relief payments provided by the California Water and Wastewater Arrearage Payment
Program (CWWAPP) administered by the California Water Resources Control Board
(CWRCB).

Statements of Fact:

1. The customer states the program guidelines indicate “all monthly bills for March
2020 through June 2021 could be eligible”.

According to the CWWAPP Program Guidelines, an arrearage is an
“amount of money owed to a water system from nonpayment of a
residential and commercial accounts that accrued from completed billing
periods during the COVID-19 pandemic bill relief period.” The Agency has
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determined eligibility based on any amounts owed for completed billing
periods between March 4, 2020 and June 15, 2021.

2. The customer claims he did not receive $1,875.06 in relief payments under the
CWWAPP program with the potential for claiming additional amounts once he
has received and reviewed his March 2020 through September 2020 billing
history.

According to the CWWAPP program guidelines, an eligible amount is an
arrearage or an “amount of money owed to a water system”, which indicates
that the amount must still be owed/outstanding. The program does not
provide for payment assistance for bills that are no longer owed, even
though they may have been delinquent at one point in time. Since the
Customer’s account was paid in full as of 4/5/2021, any bills prior to this
date are not eligible for a credit according to the CWWAPP guidelines as
the bills were no longer owed.

Additionally, the customer made subsequent payments to his account after
the end of the eligibility period. According to the CWRCB guidance, at the
point of application of the relief payment, the eligible delinquent amounts
must still be outstanding. The customer’s eligible balance of $61.56 was
already paid in full by the time funds were received by the program and
applied to customer accounts. (See Attachment 5)

3. The customer has been provided the requested March 2020 to September 10,
2020 billing history.

4. The customer provided FAQ for the Wastewater portion of the CWWAPP program
as evidence of his claim that the Agency did not calculate the eligible relief amounts
appropriately as the eligible bills should be any bill that includes 6/15/2021.

The customer is not a wastewater customer of the Agency. The Agency
utilized the Water Program guidelines Adopted on September 21, 2022 and
amended on December 7, 2021 and January 19, 2022. The Water Program
FAQ, issued on October 8, 2021, did explain the eligibility to billing periods
inclusive of these dates rather than completed by 6/15/2021.

Due to the Agency’s billing system limitations, requiring a substantial
amount of staff time to re-start the data pulls and compile the necessary
data, Staff continued to use 6/15/2021 as the cutoff date for completed
billing periods as outlined in the approved program guidelines and applied
this consistently amongst all accounts. Agency staff worked closely with
CWRCB staff regarding eligibility requirements and consistency was
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stressed by CWRCB staff as the primary concern when interpreting and
applying to all customers understanding that guidance changed during the
implementation process.

In this instance, if the Agency changed methodology to include 6/15/2021 it
would have increased the eligible amount to $455.92, however, after the
end of the eligibility period and prior to the receipt and application of
CWWAPP funds to customer accounts, the customer had made $317.88 in
payments, reducing his eligibility to $138.04. In summary, If the Agency
modified application methodology to include billing periods that include
6/15/2021, the customer would have received $138.04 in relief payments.
(See Attachment 6)

Staff has already waived $125 in late fees.

Staff has provided the opportunity to enroll in a payment plan to avoid
disconnection of service and future late fees.

Staff has provided the customer information on the LIHWAP program and
Help20thers program where the customer can apply for up to $2,200 in credits
from these programs if eligibility requirements are met.

The CWWAPP program, now ended, was not a program that the Agency was
required to apply for to make assistance funding available to its customers. The
Agency spent considerable staff time to apply for, attend trainings on how to
administer, determine customer eligibility, communicate with eligible customers,
apply payments to eligible accounts, and complete reporting requirements to
CWRCB. The time spent administering the program far exceeded the 3%
administrative cost that was provided to the Agency to cover these program efforts.

Appeal Procedure:

1.

2.

Staff has provided the Board with the correspondence for this appeal
(Attachment 1-4)

The appellant, if in attendance, will be invited by President Ortega to speak
concerning the appeal

After hearing the appellant, the Board will decide whether to grant or deny the
appeal.
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Fiscal Impact:
If the Board decides to deny appeal, there will be no fiscal impact. If the Board decides to
grant the appeal, the fiscal impact will be $138.04.

Staff Recommendation:
Based on the statements listed above, staff recommends that the Board of Directors grant
the appeal in the revised amount calculated by Agency staff of $138.04.

Attachments:
2022-09-07 Correspondence from T. Elliott to DWA

2022-12-21 Correspondence to T. Elliott from DWA
2022-12-XX Dispute response from DWA
2023-02-09 Correspondence form T. Elliott to DWA
CWWAPRP Eligibility Evaluation

CWWAPP Revised Eligibility Evaluation

o0k wh =
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Attachment 1

Todd Elliott
715 Calle Marcus
Palm Springs, California 92262
Via Email

September 7, 2021

Ms. Esther Saenz
Finance Director

Desert Water Agency
1200 Gene Autry Trail
Palm Springs, CA 92264

RE: Desert Water Bill: Account
Dear Ms. Saenz,
I write in furtherance of our communications by telephone and email.
I recently sent to you evidence of both my inability to pay due to financial difficulties as well as
evidence of my health certified by my physician. I am willing to enter into a payment plan with Desert
Water Agency (“DWA?”) however, there are positions the DWA has taken which are incongruent with

state law and must be addressed.

1. Credit for Outstanding Water Usage/State Repayment Plan.

I spoke with your office in April of this year and received an email in December 2021 (copy
attached) from Samantha Lopez (DWA Controller) stating that I would be receiving a credit of
approximately $243.00 based on monies available under the state reimbursement fund. You
subsequently emailed me correcting your Controller with inaccurate information. In August 2021,
the California Water Resources Control Board (“CWRCB”) conducted a Question-and-Answer
session regarding outstanding payments and methods for calculating credits to residential users.

First, in your email to me you have stated that the period applicable to eligibility is May 31, 2021.
THIS IS INCORRECT. The correct position of the CWCB is as follows:

Eligible bills include charges for services provided from March 4, 2020

through June 15, 2021 and are currently 60 days or more past due.

Depending on your billing frequency and the due date for your water

system’s bill that includes services provided through June 15, 2021, the

60 days delinquent date may be mid-late Fall 2021. If the 60-day delinquent period is past
the September 10, 2021, survey deadline, then those outstanding arrearages are not
eligible.
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Ms. Esther Saenz
September 7, 2022
Page 2

Further, the CWCB does not allow Water Agencies to arbitrarily determine the water billing
period to its own benefit. My last water bill before June 15, 2021, was on May 25, 2021, and at that time
I had a past due balance of $96.88. However, this is not “the look back period.” The agency must then
determine if 60 days prior the customer was past due. In reviewing my bill, 60-days prior would have
been April 1,2021. On that date, my balance was $357.04 owing as of March 23, 2021. T did not make
another payment until April 5, 2021.

Additionally, the CWCB provided guidance to agencies about bills including charges for services
in circumstances such as mine. On June 24, 2021, I received a bill for $393.68 making me past due in
the amount of $455.24. As noted above, the 60-day arrearage period for eligibility for credits is up to 60
days after the billing period that includes the period for June 15, 2021. In my case that would be the bill I
received on June 24, 2021, and the 60-day period thereafter which would run through August 23, 2021
(not later than September 10, 2021). As of August 23, 2021, my water bill was past due in the amount of
$917.64. And this is the amount that I should have received in credits based on DWA’s participation in
the State’s Water Repayment Plan.

DWA'’s Association with United Way:

DWA associates itself with the United Way. I applied for a $200.00 credit from United Way as
directed by DWA. I was approved, but then told in an e-mail, attached, that I could come to their office
to pick up “gift cards” to local area businesses that they had selected. This appears to be offering a rebate
or discount with hidden or false conditions. I contend that both DWA and United Way are responsible for
this falsehood and that this is a violation of California’s Consumer Legal Remedies Act. Cal. Civil Code
Section 1750.

In sum I do not believe DWA has acted in good faith in applying CWRCB’s intentions for
participation in the State’s Water Repayment Plan, nor in overseeing its partnership with the United Way
of the Desert.

I would like to discuss these issues with the appropriate person at DWA and I will agree to a

reasonable payment plan. If the DWA acts to shut-off my water service, I will use every remedy in equity
and at law to obtain damages, including treble and punitive damages in this circumstance.

Respectfully,

7
Todd Elliott

Attachments: (3)

cc: Cassandra Owens,
Ombudsman, Colorado River Basin Regional Water Quality Control Board (Region 7)



Attachment 2

Esther Saenz

From: Esther Saenz
Sent: Wednesday, December 21, 2022 4:45 PM
To: Todd Elliott

Subject: Account #_ 715 N Calle Marcus

Hello Mr. Elliott,

Thank you for your email correspondence on September 7, 2022. | apologize for the delayed response. DWA has not
made any collection attempts on this account while we’ve reviewed your complaint.

Thank you for sharing your concerns regarding the application of the COVID relief payments from the California Water
and Wastewater Arrearage Payment Program (CWWAPP) and affiliation with the United Way of the Desert.

Eligible CWWAPP Relief Period

In your letter, you indicated | communicated a May 31, 2021 eligibility date, | am unable to locate this in our
correspondence. As you stated, the eligibility period for the CWWAPP administered by the California Water
Resources Control Board (CWRCB), is March 4, 2020 through June 15, 2021. The Agency utilized this period
when determining account eligibility.

As of June 15, 2021, your account balance was $61.56. In your letter, you are correct in stating that as of your
last bill issued prior to the end of the COVID relief period on June 15, 2021, your balance was $96.88. On June
10, 2021, a payment of $35.32 was posted to your account, reducing your balance to $61.56. At the time of the
survey conducted by the CWRCB in September 2021, three additional payments were made to your account
totaling $105.96, which exceed the eligible delinquent amount. DWA applies payments made to the oldest bills
first. The $61.56 owed as of 6/15/2021 were the oldest charges owed and were paid by the payments made to
your account after 6/15/2021, reducing your eligible delinquent balance to zero.

The charges for services must have been billed during the eligibility period in order to qualify for relief. The June
24, 2021 bill indicated in your letter was not billed before the 6/15/2021 eligibility date. The 60-day period is
provided by the CWRCB to define delinquency. A bill that remains unpaid 60-days after issuance becomes
delinquent. This 60-day period does not allow bills issued 60-days after the end of the eligibility period are
eligible for relief.

DWA'’s Association with United Way of the Desert

United Way of the Desert indicated that your account _) has never applied to the Help20thers
water payment program. You are eligible to apply to the United Way of the Desert Help20Others program to
receive a $200 credit to your water account. You can find a link to the application on DWA’s website
https://dwa.org/customer-service/my-account/bill-assistance. This funding is currently available for eligible
customers every 12 months.

The United Way of the Desert also operates a separate COVID-19 Recovery Fund payment which is different
from the Help20thers fund. Individuals who were approved for the COVID-19 Recovery Fund were provided gift
cards to use as needed.

Additional Customer Resource
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There are additional resources available to our customers through the Low-Income Household Water Assistance
Program (LIHWAP) that is administered by Riverside County. Eligible customers can receive up to $2,000 in
utility bill assistance, which includes water bills. https://capriverside.org/utility-assistance-program

While it is unfortunate that you were not eligible for a relief payment from the CWWAPP program, you may be eligible
for up to $2,200 of bill assistance through the United Way of the Desert Help20thers program and the LIHWAP program
through the County of Riverside.

You are also eligible to enroll in a 12-month payment plan through the Desert Water Agency. Your outstanding bill, after
assistance payments, can be broken up into 12 equal installments. You would be responsible for paying this installment
payment along with your current bill in order to keep your account current, avoid any further late fees and avoid
disconnection.

Your current account balance as of December 21, 2022 is $2,630.06. | have reversed $100 in late fees bringing your
balance down to $2,530.06. Three of the late fees reversed were assessed after your September 7, 2022 letter and one
additional as a courtesy for my delay.

Respectfully,

Esther Saenz
Finance Director
DESERT WATER AGENCY
Ph. (760) 323-4971 x.120
Fx. (760) 325-6505
esaenz@dwa.org
DESERT WATER
@)
PO BOX I1710
1200 S Gene Autry Trail
Palm Springs, CA 92263
www.DWA.org



Attachment 3

Paui Ortega. Fresident (Division 4) DESERT.WATER Mark §. Krouse, General Manoger-Chiel Engineer

Jati Bowman, Vice President {Division 3] Best, Best & Kdeger. General Counsel
Gerald McKenna, Secrelary-Treasurer (Division 2) oo Kdeger & Stewort, Consulling Engineers
Kristin Bloomar, Director {Division 5)

Steve Grosho, Dreclor {Divislon 1)

Todd Elliott Janvary 17,2023
7135 Hollywood Blvd Apt 1209
Los Angeles, CA 90046

RE: WATER BILL DISPUTE
715 N Calle Mareus

Mr. Elliott,

Thank you for reaching out to us - and for your concems about the Credit for Outstanding Water
Usage and DWA's Association with United Way. In reference to the email sent to you on
December 21%, 2022, we have waived $100.00 in late fees and provided you with responses to
why you were not eligible for COVID relief funding.

[ understand this is not the news you were hoping for. If you would like to take the matter
further, please fill out this form (www.dwa.org/appeal) within 10 business days of the date on
this notice and our Board of Directors will review your appeal at a public board meeting. Ifno
appeal is submitted within ten business days, the decision above will be final. Paper forms are
available for those who need them, please call 760-323-4971 or pick one up in our office.
Completing the form online is the quickest way 10 get your issue resolved.

We will notify you when the appeal hearing date is set. You're welcome 10 atiend the meeting

and provide comments regarding your appeal. The decision of the Board of Directors will be
final and binding.

If you need any help during this process, please let us know. We're happy to share any
information or documentation you provide with our Board of Directors.

Sincerely,

tt Nelson
Field Service Supervisor

Desat Water Agency - 1200 South Gene Autry Tral, Polm Springs, CA 92264
P.O. Box 1710, Paim Springs. CA 92263-1710 | Phone: 760-323-4971 | Fax: 740-325-6505 | Websile: www.cdwa.org
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Attachment 4

Todd Elliott
715 N. Calle Marcus
Palm Springs, California 92262

Ms. Esther Saenz

Finance Director

Desert Water Agency (“DWA”)
1200 Gene Autry Trail South
Palm Springs, CA 92264

RE: M_/Service Address 715 N. Calle Marcus 92262

Dear Ms. Saenz:

| write to you as a follow-up to your correspondence on December 22, 2021, which |
only discovered today by speaking to an agent in your office it was apparently mailed to me an
also emailed to me. In your correspondence you state:

“Eligible CWWAPP Relief Period

In your letter, you indicated | communicated a May 31, 2021, eligibility date, | am unable
to locate this in our correspondence. As you stated, the eligibility period for the
CWWAPP administered by the California Water Resources Control Board (CWRCB), is
March 4, 2020, through June 15, 2021. The Agency utilized this period when
determining account eligibility.

As of June 15, 2021, your account balance was $61.56. In your letter, you are correct in
stating that as of your last bill issued prior to the end of the COVID relief period on June
15, 2021, your balance was $96.88. On June 10, 2021, a payment of $35.32 was posted
to your account, reducing your balance to $61.56. At the time of the survey conducted
by the CWRCB in September 2021, three additional payments were made to your
account totaling $105.96, which exceed the eligible delinquent amount. DWA applies
payments made to the oldest bills first. The $61.56 owed as of 6/15/2021 were the
oldest charges owed and were paid by the payments made to your account after
6/15/2021, reducing your eligible delinquent balance to zero.

The charges for services must have been billed during the eligibility period in order to
qualify for relief. The June 24, 2021, bill indicated in your letter was not billed before
the 6/15/2021 eligibility date. The 60-day period is provided by the CWRCB to define
delinquency. A bill that remains unpaid 60-days after issuance becomes

delinquent. This 60-day period does not allow bills issued 60-days after the end of the
eligibility period are eligible for relief.”

DWA'’s interpretation of the California Water and Wastewater Arrearage Payment
Program “CWWAPP” administered by the California Resources Board, and funded by the
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Federal American Rescue Act of 2021 (“ARA”) https://home.treasury.gov/news/featured-
stories/fact-sheet-the-american-rescue-plan-will-deliver-immediate-economic-relief-to-families
was a response by the Federal Government to the public health crisis and resulting economic
crisis have devastated the health and economic wellbeing of millions of Americans from big
cities to small town Americans.

The California Wastewater Control Board published an “FAQ” for Agencies to follow in
administering requests for relief under ARA, which the CWWAPP administers.
https://www.waterboards.ca.gov/arrearage payment program/docs/wastewater-arrearage-
program-frequently-asked-questions.pdf

Kindly review item 23 at page 6 which provides:

23. How can an agency apply if its billing period does not line up with the COVID-19 bill
relief period dates (March 4, 2020, through June 15, 2021)? What about an entity that does
annual billing? a. Wastewater arrearages from any billing period that intersects the eligibility
period (March 4, 2020, through June 15, 2021) can be included in the application. Prorating is
not required. i. Examples: 1. Wastewater is billed yearly: Both wastewater bills for 2020 and
2021 could be eligible for the program, since the COVID-19 relief period started March 4, 2020,
and ended June 15, 2021. 2. Wastewater is billed twice a year: Semi-annual 2020 bills could be
eligible since both include dates in the COVID-19 relief period. For 2021, the January through
June bills could be eligible. 3. Monthly billing: All monthly bills for March 2020 through June
2021 could be eligible.

In prior correspondence from (“DWA”) you indicated my account started with a
delinquency on April 12, 2021. However, you fail to follow CWWAPP guidelines—any period
after March 2020 where the account holder is past due can be eligible for reimbursement.

User SAMI Account # I Nome TODD ELLIOTT

Date Code Amount Balance Comment
9/10/20 (R 35.32- 32.56 CASH RECEIVED
9/24/20 WB 73.36 105.92 WATER BILL
10/13/20 (R 35.32- 70.60 CASH RECEIVED
10/26/20 WB 71.28 141.88 WATER BILL
11/12/20 (R 35.32- 106.56 CASH RECEIVED
11/23/20 WB 90.00 196.56 WATER BILL
12/10/20 (R 35.32- 161.24 CASH RECEIVED
12/22/20 WB 69.20 230.44 WATER BILL
1712721 (R 35.32- 195.12 CASH RECEIVED
1/25/21 SN 195.12 SHUT-OFF NOTICE
1/25/21 WB 75.44 270.56 WATER BILL
2/10/21 (R 35.32- 235.24 CASH RECEIVED
2/23/21 SN 235.24 SHUT-OFF NOTICE
2/23/21 WB 69.20 304.44 WATER BILL
3/10/21 (R 35.32- 269.12 CASH RECEIVED
3/23/21 SN 269.12 SHUT-OFF NOTICE
3/23/21 WB 87.92 357.04 WATER BILL
4/05/21 (R 357.04- - CASH RECEIVED
4/12/21 (R 35.32- 35.32> CASH RECEIVED —
4/26/21 WB 102.48 .16 WATER BILL

Cmd1-Back (MD2 Forward (MD3-Meter READS (MD6-Print (MD7-END History



On 9/10/20, my balance was $32.56. Sixty days later by 11/12/2020 | stilled owed $106.56. On
12/22/2020 | owed $230.44. On 1/25/21 | owed $270.56. On 2/23/2021 | owed $269.12. By
4/12/21, | managed to pay $357.04 and $35.32 giving me a Credit on my Account of $35.32.

Notably, | had past due amounts from 11/12/2020 until 4/12/2021 in the following amounts:

11/23/2020: $196.56
12/22/2020: $230.44
1/25/2021: $270.56
2/23/2021: $304.44
3/23/2021: $357.04

TOTAL ELIGIBLE FOR REIMBURSEMENT: $1,359.06

This calculation only takes us to April 12, 2021. The addition continues. Where would |
be on June 15, 2021? Your notes state became delinquent” on 5/12/2021. However, the
CWWAPP guidelines discuss what monthly bills are eligible. On 4/26/21 | received a water bill
for $102.48 and at that point | owed $67.16. Once again, the guidelines tell us All monthly bills
for March 2020 through June 2021 could be eligible. Accordingly, a water bill | received on
both 5/25/2021 and 6/24/2021 are eligible for reimbursement. These amounts are $96.88 and
$419.92 for a total of $516.80. Added together with $1,359.06, DWA should have given me

credits of $1,875.06.

User SAMI Account # _

TODD ELLIOTT
Date Code Amount Balance Comment
5/12/21 CR 35.32- 31.84 CASH RECEIVED W COMe W\\Y\%\ﬁﬁ‘v

5/25/21 WB 65.04 96.88 WATER BILL

Name

6/10/21 (R 35.32- 61.56 CASH RECEIVED
6/24/21 WB 393.68 455. WATER BILL
7/12/21 (R 35.32- 419. CASH RECEIVED
7/26/21 WB 533.04 952. WATER BILL
8/11/21 (R 35.32- 917. CASH RECEIVED
8/24/21 WB 487.28 1,404. WATER BILL
9/10/21 (R 35.32- 1,369.60 CASH RECEIVED

Please consider this letter to be a formal administrative appeal of your calculations
under the ARA as implemented by the CCWAP. Additionally, | would like information on my
bills from March 2020 to September 10, 2020, to see if there were further delinquencies.

Thank you for your consideration of my appeal.

Respectfully submitted
T.E.
Todd Elliott

cc: California Water Resources Board EPA christine.sotelo@waterboards.ca.gov
California Water Resources Board District 6 (Colorado River Region)

3



Attachment 5

CWWAPP Eligibility Evaluation
Customer: Todd Elliott
Service Address: 715 N Calle Marcus

CWWAPP Relief Period: March 4, 2020 - June 15, 2021

Evaluation of account eligibility for CWWAPP where eligibility is based on completed billing periods during
the eligibility timeframe.

Date Code Amount Balance Description Notations
2/25/2020 S - 57.36 Balance Forward
3/11/2020 CR S (35.32) S  22.04 Cash Received  Beginning of Eligibility Period
3/18/2020 CR S (57.36) S (35.32) Cash Received
3/25/2020 WB $ 60.88 S 25.56 Water Bill
4/10/2020 CR S (35.32) S (9.76) Cash Received
4/20/2020 CR  § (25.00) S (34.76) Cash Received
4/27/2020 WB S 65.04 S 30.28 Water Bill
5/12/2020 CR S (35.32) S (5.04) Cash Received
5/26/2020 WB S 67.12 S 62.08 Water Bill
6/10/2020 CR S (35.32) S 26.76 Cash Received
6/24/2020 WB S 69.20 S 95.96 Water Bill
7/10/2020 CR S (35.32) S 60.64 Cash Received
7/27/2020 WB S 73.36 S 134.00 Water Bill
8/12/2020 CR S (35.32) S 98.68 Cash Received
8/25/2020 WB S 69.20 S 167.88 Water Bill
8/26/2020 CR  § (100.00) S 67.88 Cash Received
9/10/2020 CR S (35.32) S 32.56 Cash Received
9/24/2020 WB § 73.36 $§ 105.92 Water Bill

10/13/2022 CR S (35.32) S 70.60 Cash Received
10/26/2020 WB S 71.28 S 141.88 Water Bill
11/12/2020 CR S (35.32) S 106.56 Cash Received
11/23/2020 WB S 90.00 $ 196.56 Water Bill
12/10/2020 CR S (35.32) S 161.24 Cash Received
12/22/2020 WB S 69.20 S 230.44 Water Bill
1/12/2021 CR § (35.32) S 195.12 Cash Received
1/25/2021 WB S 75.44 S 270.56 Water Bill
2/10/2021 CR S (35.32) S 235.24 Cash Received
2/23/2021 WB $ 69.20 S 304.44 Water Bill
3/10/2021 CR S (35.32) S 269.12 Cash Received
3/23/2021 WB $ 87.92 S 357.04 Water Bill
4/5/2021 CR S (357.04) $ - Cash Received  Account paid in full as of 4/5/2021
4/12/2021 CR S (35.32) S (35.32) Cash Received
4/26/2021 WB S 102.48 S 67.16 Water Bill
5/12/2021 CR S (35.32) S 31.84 Cash Received

CWWAPP Eligibility Evaluation Page 1 of 4
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CWWAPP Eligibility Evaluation

Customer:
Account:
Service Address:

Todd Elliott

715 N Calle Marcus

CWWAPP Relief Period: March 4, 2020 - June 15, 2021

Evaluation of account eligibility for CWWAPP where eligibility is based on completed billing periods during

the eligibility timeframe.

Date Code Amount Balance Description Notations

5/25/2021 WB $ 65.04 S 96.88 Water Bill

6/10/2021 CR $ (35.32) S 61.56 Cash Received  Balance at end of Eligibility Period 6/15/2021
6/24/2021 WB S 393.68 $§ 455.24 Water Bill

7/12/2021 CR S (35.32) S 419.92 Cash Received  Payments made after closure of
7/26/2021 WB S 533.04 $§ 952.96 Water Bill program eligibility period, prior to
8/11/2021 CR ' S (35.32) S 917.64 Cash Received  program survey of eligible amounts.
8/24/2021 WB S 487.28 S 1,404.92 Water Bill

9/10/2021 CR S (35.32) S 1,369.60 Cash Received

9/27/2021 WB S 562.16 $ 1,931.76 Water Bill
10/13/2021 CR S (35.32) S 1,896.44 Cash Received
10/26/2021 WB S 503.92 $ 2,400.36 Water Bill
10/26/2021 LF S 25.00 S 2,425.36 Late Fee
11/10/2021 CR S (35.32) S 2,390.04 Cash Received
11/23/2021 WB S 248.08 $ 2,638.12 Water Bill
11/23/2021 LF S 25.00 §$ 2,663.12 Late Fee
12/10/2021 CR S (35.32) S 2,627.80 Cash Received
12/21/2021 LF S (25.00) S 2,602.80 REVERSEL/F C

12/22/2021 WB S 58.80 S 2,661.60 Water Bill

12/22/2021 LF S 25.00 S 2,686.60 Late Fee

1/12/2022 CR S (35.32) S 2,651.28 Cash Received

1/25/2022 WB $ 67.12 $ 2,718.40 Water Bill

1/25/2022 LF S 25.00 S 2,743.40 Late Fee

2/10/2022 CR S (35.32) S 2,708.08 Cash Received

2/23/2002 WB S 70.01 $ 2,778.09 Water Bill

2/23/2022 LF S 25.00 $ 2,803.09 Late Fee

3/10/2022 CR S (35.32) S 2,767.77 Cash Received

3/23/2022 WB  § 67.73 $ 2,835.50 Water Bill

3/23/2022 LF S 25.00 S 2,860.50 Late Fee

4/12/2022 CR S (35.32) S 2,825.18 Cash Received

4/26/2022 WB § 79.13 S 2,904.31 Water Bill

4/26/2022 LF S 25.00 $ 2,929.31 Late Fee

5/11/2022 CR S (35.32) S 2,893.99 Cash Received

5/25/2022 WB  § 88.25 S 2,982.24 Water Bill

5/25/2022 LF S 25.00 S 3,007.24 Late Fee
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CWWAPP Eligibility Evaluation

Customer:
Account:
Service Address:

Todd Elliott

715 N Calle Marcus

CWWAPP Relief Period: March 4, 2020 - June 15, 2021

Evaluation of account eligibility for CWWAPP where eligibility is based on completed billing periods during
the eligibility timeframe.

Date Code Amount Balance Description Notations

6/10/2022 CR (35.32) S 2,971.92 Cash Received

6/27/2022 WB 72.29 S 3,044.21 Water Bill

6/27/2022 LF 25.00 S 3,069.21 Late Fee

7/12/2022 CR (35.32) $ 3,033.89 Cash Received

7/25/2022 WB 67.73 S 3,101.62 Water Bill

7/25/2022 LF 25.00 S 3,126.62 Late Fee

8/10/2022 CR (35.32) S 3,091.30 Cash Received

8/25/2022 WB 74.57 S 3,165.87 Water Bill

8/25/2022 LF 25.00 S 3,190.87 Late Fee

9/12/2022 CR
9/27/2022 CR
9/27/2022 WB
9/27/2022 LF
10/11/2022 CR
10/13/2022 CR
10/26/2022 WB
10/26/2022 LF
11/10/2022 CR
11/23/2022 WB
11/23/2022 LF
12/12/2022 CR
12/21/22 LF
12/21/22 LF
12/21/22 LF
12/21/22 LF
12/22/22 WB
12/22/22 LF

1/11/23  CR
1/25/23  WB
1/25/23  LF
2/10/23  CR
2/13/23  CR
2/23/23  WB
2/23/23  LF
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(35.32) $ 3,155.55
(200.00) $ 2,955.55
7229 $ 3,027.84
25.00 $ 3,052.84
(500.00) $ 2,552.84
(35.32) $ 2,517.52
65.45 $ 2,582.97
25.00 $ 2,607.97
(35.32) $ 2,572.65
67.73 S 2,640.38
25.00 $ 2,665.38
(35.32) $ 2,630.06
(25.00) $ 2,605.06
(25.00) $ 2,580.06
(25.00) $ 2,555.06
(25.00) $ 2,530.06
67.73 $ 2,597.79
25.00 $ 2,622.79
(35.32) $ 2,587.47
7229 $ 2,659.76
25.00 $ 2,684.76
(35.32) $ 2,649.44
(100.00) $ 2,549.44
63.17 $ 2,612.61
25.00 $ 2,637.61
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Cash Received
Cash Received
Water Bill

Late Fee

Cash Received
Cash Received
Water Bill

Late Fee

Cash Received
Water Bill

Late Fee

Cash Received
REVERSE L/F C
REVERSE L/F C
REVERSE L/F C
REVERSE L/F C
Water Bill

Late Fee

Cash Received
Water Bill

Late Fee

Cash Received
Cash Received
Water Bill

Late Fee
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CWWAPP Eligibility Evaluation
Customer: Todd Elliott
Service Address: 715 N Calle Marcus

CWWAPP Relief Period: March 4, 2020 - June 15, 2021

Evaluation of account eligibility for CWWAPP where eligibility is based on completed billing periods during
the eligibility timeframe.

Date Code Amount Balance Description Notations
2/23/23 LF S (25.00) S 2,612.61 REVERSE L/F C

S 2,612.61 Current Balance

Potential Credits Available to apply for
$(2,000.00) LIHWAP

S (200.00) United Way Help20Others
$(2,200.00) Total potential credit to apply for

$ 412.61 Remaining balance to pay or enroll in payment plan

Summary of Late Fees Waived
S (100.00) Waived Late Fees Due to DWA Administrative Delay for
original Dispute from September 7th letter -
December 21st response Plus One additional
S (25.00) Waived Late Fee Due to submitting formal appeal to the Board
S (125.00) Total Waived

Notes:

As of 6/15/2021, there was $61.56 eligible for relief payments from the CWWAPP program.
DWA applies payments made to the oldest bills first. As of the CWWAPP program survey date
in September, there were $105.96 in additional payments made which exceeds the outstanding
delinquent balance as of 6/15/2021 reducing the eligible delinquent water bills to zero.
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Attachment 6

REVISED CWWAPP Eligibility Evaluation
Customer: Todd Elliott

Account: _

Service Address: 715 N Calle Marcus

CWWAPP Relief Period: March 4, 2020 - June 15, 2021

REVISED Evaluation of account eligibility for CWWAPP where eligibility is based on billing periods INCLUSIVE of
dates with the eligibility timeframe.

Date Code Amount Balance Description Notations

4/5/2021 CR (357.04) S - Cash Received  Account paid in full as of 4/5/2021
4/12/2021 CR (35.32) $§ (35.32) Cash Received
4/26/2021 WB 102.48 S  67.16 Water Bill
5/12/2021 CR (35.32) S  31.84 Cash Received
5/25/2021 WB 65.04 S  96.88 Water Bill
6/10/2021 CR (35.32) $  61.56 Cash Received
6/24/2021 WB 393.68 $ 455.24 Water Bill Balance INCLUSIVE of 6/15/2021
7/12/2021 CR (35.32) S 419.92 Cash Received Payments made after closure of REVISED
7/26/2021 WB 533.04 $§ 952.96 Water Bill program eligibility period, prior to
8/11/2021 CR (35.32) S 917.64 Cash Received  program survey of eligible amounts.

8/24/2021 WB
9/10/2021 CR
9/27/2021 WB
10/13/2021 CR
10/26/2021 WB
10/26/2021 LF
11/10/2021 CR
11/23/2021 WB
11/23/2021 LF
12/10/2021 CR
12/21/2021 LF
12/22/2021 WB
12/22/2021 LF

1/12/2022 CR

1/25/2022 WB
1/25/2022 LF

2/10/2022 CR

2/23/2002 WB
2/23/2022 LF

3/10/2022 CR
3/23/2022 WB
3/23/2022 LF

4/12/2022 CR
4/26/2022 WB

487.28 S 1,404.92 Water Bill
(35.32) $ 1,369.60 Cash Received
562.16 $ 1,931.76 Water Bill
(35.32) $ 1,896.44 Cash Received
503.92 $ 2,400.36 Water Bill
25.00 S 2,425.36 Late Fee
(35.32) S 2,390.04 Cash Received
248.08 S 2,638.12 Water Bill
25.00 §$ 2,663.12 Late Fee
(35.32) $ 2,627.80 Cash Received
(25.00) S 2,602.80 REVERSEL/F C
58.80 $ 2,661.60 Water Bill
25.00 S 2,686.60 Late Fee
(35.32) $ 2,651.28 Cash Received
67.12 $ 2,718.40 Water Bill
25.00 S 2,743.40 Late Fee
(35.32) S 2,708.08 Cash Received
70.01 S 2,778.09 Water Bill
25.00 S 2,803.09 Late Fee COVID Relief Payments Applied 3/21/2022
(35.32) $ 2,767.77 Cash Received  to eligible accounts
67.73 S 2,835.50 Water Bill
25.00 S 2,860.50 Late Fee
(35.32) S 2,825.18 Cash Received
79.13 S 2,904.31 Water Bill

RV R Vo Vol Vol V2 N VT Vo i Vo SRR Vo Vs S Vo S Vo TR Vo R V0 MR Vo N Vo R Vo S Vo R Vo SR Vo IR Vo S Vo SR Vo SR Vo SR Vo iR Vo SR Vo 3 1R V0 SR Vp S Vo N Vo SR W0 S V0 SRR V0

REVISED CWWAPP Eligibility Evaluation Page 1 0of 3


esaenz
Typewritten Text
Attachment 6


REVISED CWWAPP Eligibility Evaluation

Customer: Todd Elliott

Service Address: 715 N Calle Marcus
CWWAPP Relief Period: March 4, 2020 - June 15, 2021

REVISED Evaluation of account eligibility for CWWAPP where eligibility is based on billing periods INCLUSIVE of
dates with the eligibility timeframe.

Date Code Amount Balance Description Notations
4/26/2022 LF 25.00 $ 2,929.31 Late Fee
5/11/2022 CR (35.32) S 2,893.99 Cash Received
5/25/2022 WB 88.25 § 2,982.24 Water Bill
5/25/2022 LF 25.00 S 3,007.24 Late Fee
6/10/2022 CR (35.32) S 2,971.92 Cash Received
6/27/2022 WB 72.29 § 3,044.21 Water Bill
6/27/2022 LF 25.00 S 3,069.21 Late Fee
7/12/2022 CR (35.32) S 3,033.89 Cash Received
7/25/2022 WB 67.73 $ 3,101.62 Water Bill
7/25/2022 LF 25.00 §$ 3,126.62 Late Fee
8/10/2022 CR (35.32) S 3,091.30 Cash Received
8/25/2022 WB 7457 S 3,165.87 Water Bill
8/25/2022 LF 25.00 S 3,190.87 Late Fee
9/12/2022 CR (35.32) S 3,155.55 Cash Received
9/27/2022 CR (200.00) $ 2,955.55 Cash Received
9/27/2022 WB 72.29 S 3,027.84 Water Bill
9/27/2022 LF 25.00 S 3,052.84 Late Fee

10/11/2022 CR (500.00) $ 2,552.84 Cash Received
10/13/2022 CR (35.32) S 2,517.52 Cash Received
10/26/2022 WB 65.45 $ 2,582.97 Water Bill
10/26/2022 LF 25.00 S 2,607.97 Late Fee
11/10/2022 CR (35.32) S 2,572.65 Cash Received
11/23/2022 WB 67.73 S 2,640.38 Water Bill
11/23/2022 LF 25.00 $ 2,665.38 Late Fee
12/12/2022 CR (35.32) S 2,630.06 Cash Received
12/21/22 LF (25.00) S 2,605.06 REVERSEL/F C
12/21/22 LF (25.00) S 2,580.06 REVERSE L/F C
12/21/22 LF (25.00) S 2,555.06 REVERSE L/F C
12/21/22 LF (25.00) S 2,530.06 REVERSE L/F C
12/22/22 WB 67.73 $ 2,597.79 Water Bill
12/22/22 LF 25.00 S 2,622.79 Late Fee
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1/11/23 CR (35.32) S 2,587.47 Cash Received
1/25/23 WB 72.29 S 2,659.76 Water Bill
1/25/23 LF 25.00 S 2,684.76 Late Fee
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REVISED CWWAPP Eligibility Evaluation
Customer: Todd Elliott

Account: _

Service Address: 715 N Calle Marcus

CWWAPP Relief Period: March 4, 2020 - June 15, 2021

REVISED Evaluation of account eligibility for CWWAPP where eligibility is based on billing periods INCLUSIVE of
dates with the eligibility timeframe.

Date Code Amount Balance Description Notations
2/10/23 CR S (35.32) S 2,649.44 Cash Received
2/13/23 CR § (100.00) $ 2,549.44 Cash Received
2/23/23 WB $§ 63.17 S 2,612.61 Water Bill
2/23/23 LF S 25.00 $ 2,637.61 Late Fee
2/23/23 LF S (25.00) $ 2,612.61 REVERSEL/F C
S 2,612.61 Current Balance
S (138.04) Potential Board Approved Credit
S 2,474.57 Adjusted Balance
Potential Credits Available to apply for
$(2,000.00) LIHWAP
S (200.00) United Way Help20Others
$(2,200.00) Total potential credit to apply for
$ 274.57 Remaining balance to pay or enroll in payment plan
Notes:

As of 6/24/2021, there was $455.24 eligible for relief payments from the CWWAPP program when
utilizing the modified methodology to include all bills that contain dates within the eligibility period.
DWA applies payments made to the oldest bills first. As of the CWWAPP program payment application
date on 3/21/2022, there were $317.88 in additional payments made to the customer's account.

This would have provide the customer with $138.04 in relief payments from the CWWAPP program.
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STAFF REPORT
TO
DESERT WATER AGENCY
BOARD OF DIRECTORS

MARCH 7, 2023

RE: REQUEST APPROVAL OF PUBLIC EVENTS ELIGIBLE FOR
BOARD COMPENSATION

Last month, Desert Water Agency approved a policy to compensate Board Members for
attending public events. At that same meeting, the Board approved a verbally amended
list of events.

Staff updated the list to reflect the will of the Board. The amended list is attached for
consideration and adoption if it meets the Board’s needs and expectations.

Fiscal Impact:
None

Recommendation:
Staff recommends that the Board of Directors approve the list of public events eligible for
Board compensation.

Attachments:
Attachment #1 — List of Public Events

X:\Sylvia\Board - Everything\Board - Staff Reports\BD Memos - Ashley\2023\030723 Item 6C Public Events list staff report.docx



DESERT,WATER
©

Public Events List
Desert Water Agency
March 7, 2023

. Civic

a. State of the City:
i. Cathedral City
ii. Desert Hot Springs
iii. Palm Springs
b. All-Valley Mayor and Tribal Chair Luncheon
c. State of the County — Riverside

. Community

a. ONE-PS Community picnic

b. Desert Garden Tour by Desert Horticultural Society

c. Desert Garden Community Day by Desert Horticultural Society
d. Desert Hot Springs Big Heart Awards

e. Taste of Jalisco Festival — Cathedral City (opening day)

. Business

a. Desert Valley Builders Association Events

b. Building Industry Association of Southern California - Coachella Valley Events
c. Business Expo/Taste of Palm Springs

d. Coachella Valley Economic Partnership Events

. Desert Water Agency
a. Agency tours



STAFF REPORT

TO

DESERT WATER AGENCY
BOARD OF DIRECTORS

MARCH 7, 2023

RE: REQUEST AUTHORIZATION FOR GRASS REMOVAL PROGRAM
FY 2022-2023 BUDGET AUGMENTATION

A variety of factors have led to the grass removal program’s popularity this fiscal year.

Oct 2021: Governor declares statewide drought emergency

March 2022: Governor orders State Water Board to require Level 2 restrictions

June 2022: DWA enters Level 2 of its Water Shortage Contingency Plan

July 2022: DWA increased grass replacement incentive to $3 per square foot
Oct 2022: DWA increased program budget from $1.65M to $3.65M
Oct 2022: Palm Springs City Council commits $250,000 to program

Dec 2022: Palm Springs residents get $6-$8 per square foot

Feb 2023: Palm Springs City Council commits $300,000 to program

Feb 2023: All $3.65M in DWA funds are spent or committed

With less than a third of the fiscal year 2022-2023 