DESERT WATER AGENCY & BOARD OF DIRECTORS

DECEMBER 6, 2016 @) REGULAR MEETING AGENDA
REGULAR MEETING 8.00 AM. OPERATIONS CENTER - 1200 SOUTH GENE AUTRY TRAIL - PALM SPRINGS - CALIFORNIA

Desert Water Agency operates independently of any other local government. Its autonomous elected board members are directly accountable to the people they serve. The Agency is one of the desert's
two State Water Contractors and provides waler and resource management. including recycling, for a 325-square-mile area of Wester Riverside County, encornpassing parts of Cathedral City, Desert
Hot Springs, outlying Riverside County and Palm Springs

1. PLEDGE OF ALLEGIANCE

2. APPROVAL OF MINUTES - November 1, 2016 CIOFFI

3. GENERAL MANAGER’S REPORT KRAUSE

4, COMMITTEE REPORTS -~ A. Conservation & Public Affairs — November 10, 2016 CIOFFI
B. Executive — November 23, 2016 CIOFFI

5. PUBLIC INPUT:
Members of the public may comment on any item not listed on the agenda, but within the jurisdiction of the Agency. In addition, members of the public
may speak on any item listed on the agenda as that item comes up for consideration. Speakers are requested to keep their comments to no more than
three (3) minutes. As provided in the Brown Act, the Board is prohibited from acting on items not listed on the agenda.

6. SECRETARY-TREASURERS REPORT (OCTOBER 2016) BLOOMER
7. ITEMS FOR ACTION
A.  Water Use Violation - Civil Penalty Hearing (s) METZGER
B.  Request Board Action — Claim Filed by Russell Lane KRAUSE
C.  Request Approval of Contract Extension with Reeb Government Relations, LLC KRAUSE
D.  *Request Board Approval of Desert Water Agency Position Classification Schedule Change ~ KRAUSE

(Item to be considered after discussion on ltem 11-A)

E. Action on Closed Session ltem 11-A KRAUSE
8. ITEMS FOR DISCUSSION

A.  State Water Contractors’ Meeting — November 17, 2016 RIDDELL

B.  October Water Production Comparison KRAUSE

C.  Nomination for ACWA Region 9 Board of Directors vacancy KRAUSE

D. Directors’ Report on NWRA Conference Attendance DIRECTORS
9. OUTREACH & CONSERVATION METZGER

A.  Media Information

B. Activities

10. DIRECTORS COMMENTS AND REQUESTS

11. CLOSED SESSION

**A. CONFERENCE WITH LABOR NEGOTIATORS
Pursuant to Government Code Section 54957.6
Agency Designated Representatives: General Manager Krause, Assistant General Manager Johnson,
Finance Director Krieger, Human Resources Manager Gaudinez
Employee Organization: DWA Employees’ Association

B. CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
Pursuant to Government Code Section 54956.9 (d) (1)
Name of Case: Agua Caliente Band of Cahuilla Indians vs. Coachella Valley Water District, et al
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CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
Pursuant to Government Code Section 54956.9 (d) (1)
Name of Case: Agua Caliente Band of Cahuilla Indians vs. County of Riverside, et al

CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
Pursuant to Government Code Section 54956.9 (d) (1)
Name of Case: Desert Water Agency vs. U.S. Department of Interior

CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION
Pursuant to Government Code Section 54956.9 (d) (1)
Name of Case: Mission Springs Water District vs. Desert Water Agency

CONFERENCE WITH REAL PROPERTY NEGOTIATORS

Pursuant to Government Code Section 54956.8

Property: 1.17 acre lot North of the Northeast comer of Sunrise Way and Mesquite Avenue,

APN No. 502-560-038

Agency Negotiators: Mark S. Krause, General Manager and Steven L. Johnson, Asst. General Manager
Negotiating Parties: Chris Thomsen, New Mesquite HOA

Under Negotiation: Price and terms of possible acquisition

CONFERENCE WITH REAL PROPERTY NEGOTIATORS  (STEVE'S ITEM)

Pursuant to Government Code Section 54956.8

Property: 0.504 acre west of Indian Canyon Drive between Racquet Club Rd. and Via Olivera

APN No. 504-260-026 and portions of APN No. 504-260-025 and 504-260-027

Agency Negotiators: Mark S. Krause, General Manager and Steven L. Johnson, Asst. General Manager
Negotiating Parties: Ayres Advisors

Under Negotiation: Price and terms

12. RECONVENE INTO OPEN SESSION - REPORT FROM CLOSED SESSION

13. ADJOURN

**|tem 11-A will be heard prior to 7-D.

Upon request, this agenda will be made available in appropriate altemative formats to persons with disabiliies, as required by Section 202 of the Americans wilh Disabilies Act of 1990. Any person
with a disability who requires a modification or accommodation in order to participate in a meeting is asked to contact Desert Water Agency's Executive Secretary, at (760) 323-4971, at least 48 working
hours prior to the meeting to enable the Agency to make reasonable arrangements. Copies of records provided to Board members which relate to any agenda item to be discussed in open session may

be obtained from the Agency at the address indicated on the agenda.
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MINUTES 2
OF THE REGULAR MEETING
OF THE
DESERT WATER AGENCY
BOARD OF DIRECTORS

November 1, 2016

DWA Board: James Cioffi, President ) Attendance
Joseph K. Stuart, Vice President )
Kristin Bloomer, Secretary-Treasurer )
Patricia G. Oygar, Director )
Absent: Craig A. Ewing, Director )
DWA Staff: Mark S. Krause, General Manager )
Steve Johnson, Asst. General Manager )
Martin S. Krieger, Finance Director )
Sylvia Baca, Asst. Secretary of the Board )
Ashley Metzger, Outreach & Conserv. Mgr. )
Consultant: Michael T. Riddell, Best Best & Krieger )
Bob Reeb, Reeb Government Relations, LLC )
Public: David Freedman, P.S. Sustainability Comm. )
Ron & Vera MacKay, Sunrise Villas HOA )
17635. President Cioffi opened the meeting at 8:00 a.m. and asked Pledge of Allegiance
everyone to join Secretary-Treasurer Bloomer in the Pledge of Allegiance.
17636. President Cioffi called for approval of the October 18, 2016 o Board Mig.
Regular Board meeting minutes. Minutes

Director Oygar moved for approval. After a second by Vice
President Stuart, the minutes were approved as written (Secretary-Treasurer
Bloomer abstained due to her absence, Director Ewing absent).

17637. President Cioffi called upon General Manager Krause t0 general Manager's
provide an update on Agency operations. Report

Mr. Krause reminded everyone of the following: 1) November 15 Board

: . : Meeting Cancelled
November 15 Board meeting has been cancelled; the next regular meeting 5y a Ogices Closed -
will be on December 6; and 2) DWA offices will be closed on Thursday, Thanksgiving Holiday

November 24 and Friday November 25 for the Thanksgiving holiday.

Desert Water Agency Regular Board Meeting Minutes 11/01/16



Mr. Krause stated with the Board’s approval and in keeping
with an annual tradition, $35 Christmas gift cards will be purchased for
employees.

Concluding his report, Mr. Krause noted several meetings and
activities he participated in during the past several weeks.

17638. President Cioffi noted the minutes for the October 26, 2016
Executive Committee were provided in the Board’s packet.
17639. President Cioffi opened the meeting for public input.

There being no one from the public wishing to address the
Board, President Cioffi closed the public comment period.

17640. President Cioffi called upon General Manager Krause to
present staff’s request for Adoption of Resolution No. 1142, Granting
Retirement Status to Robert Pettersen.

Mr. Krause announced that Mr. Pettersen is retiring from the
Agency after 25 years of dedicated service.

President Cioffi thanked Mr. Pettersen for his hard work over
the years, he then read aloud Resolution No. 1142 highlighting Mr.
Pettersen’s years of service to Desert Water Agency.

Director Oygar moved for adoption of Resolution No. 1142.
Vice President Stuart seconded the motion, which passed unanimously
(Director Ewing absent).

RESOLUTION NO. 1142
A RESOLUTION OF THE BOARD OF DIRECTORS OF
THE DESERT WATER AGENCY GRANTING
RETIREMENT STATUS TO ROBERT E. PETTERSEN

17641. President Cioffi asked General Manager Krause to present the
civil penalty hearings for water use violations.

Mr. Krause noted there have been more than 380 violations
issued. Staff has received two hearing requests for today.

Mr. Krause announced the first appellant is Ken Jones. He
then presented the information and noted the violations: 1) Irrigating during
restricted hours, and 2) Runoff. The fine is $50 and the reason for appeal is
the landscaper did not know the restrictions; Customer will personally
confirm compliance.

8730
General Manager’s
Report (Cont.)
Employee Christmas
Gift Cards

General Manager’s
Meetings & Activities

Committee Reports
Executive 10/26/16

Public Input

Items for Action:
Adoption of Resolution
No. 1142/Pettersen
Retirement

Resolution No. 1142
Adopted

Water Use Violations —
Civil Penalty Hearings

Ken Jones
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Director Oygar stated since this is his first violation; she
would support upholding the violation and waive the penalty.

Vice President Stuart concurred with Director Oygar.

Vice President Stuart made a motion to uphold the appeal;
violation occurred and waive the penalty. After a second by Director Oygar,
the motion carried unanimously (Director Ewing absent).

Mr. Krause stated the second appellant is Seventh Day
Adventist Church. He noted the violations: 1) Irrigating during restricted
hours, and 2) Runoff. The fine amount is $100 and reason for appeal is
power outages, surges and vandalism by homeless.

Patrick Sylvester, representing D. Joyce Engel stated the
property has continuing problems with the homeless in the area.

Vice President Stuart noted an issue with the runoff and that
he is aware of the homeless issue.

Director Oygar made a motion to uphold the appeal; violation
occurred and waive the penalty. After a second by Vice President Stuart,
the motion carried unanimously (Director Ewing absent).

17642, President Cioffi asked Conservation & Outreach Manager
Metzger to present staff’s request for authorization to sign a Memorandum
of Understanding for Integrated Regional Water Management (IRWM)
Planning and Funding in the Colorado River Basin Funding Area.

Mrs. Metzger stated that the Department of Water Resources
(DWR) is requiring the initial round of IRWM Proposition 1 funds be
distributed based on a single application from each funding area. This
means that the round is noncompetitive; as such, to receive any funding the
Coachella Valley Regional Water Management Group (CVRWMG) must
coordinate with the other IRWM groups in our funding area. The initial
distribution of Prop. 1 funding is focused on outreach and planning in
disadvantaged communities (DAC). DWA does not have DAC projects that
qualify for this round, therefore, does not have any financial responsibility
for costs related to funds received. The MOU does not bind CVRWMG or
DWA to any future funding split agreements for the remainder of Prop. 1.
Staff requests authorization for the General Manager to sign a MOU as a
member of the CVRWMG to enter into an agreement with the Imperial
Valley Water Management Group and the Mojave Water Management
Group for the purposes of an agreed funding split for the DAC involvement
solicitation round of Prop. 1.

8731
Action Items:
(Cont.)
Water Use Violations

Uphold
Appeal/Violation
Occurred/Waive
Penalty

Seventh Day Adventist
Church

Uphold
Appeal/Violation
Occurred/Waive
Penalty

MOU/IRWMP &
Funding in Colorado
River Basin Funding
Area Proposition 1
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17646. President Cioffi noted that Board packets included Outreach
& Conservation reports for October 2016.

Mrs. Metzger stated that last Friday she was interviewed by
KESQ news.

17647. Vice President Stuart noted his attendance at the Tram Road
Challenge where he volunteered distributing water bottles.

17648. At 9:22 a.m., President Cioffi convened into Closed Session
for the purpose of Conference with Legal Counsel, (A) Existing Litigation,
pursuant to Government Code Section 54956.9 (d) (1), Agua Caliente Band
of Cahuilla Indians vs. Coachella Valley Water District, et al; (B) Existing
Litigation, pursuant to Government Code Section 54956.9 (d) (1), ACBCI
vs. County of Riverside, et al; (C) Existing Litigation, pursuant to
Government Code Section 54956.9 (d) (1), Desert Water Agency vs. U.S.
Department of Interior; (D) Existing Litigation, pursuant to Government
Code Section 54956.9 (d) (1), Mission Springs Water District vs. Desert
Water Agency; and (E) Real Property Negotiators, pursuant to Government
Code Section 54956.8, Property-APN 502-560-038, Agency Negotiators:
Mark S. Krause, General Manager and Steve L. Johnson, Assistant General
Manager, Negotiating Parties: Chris Thomsen, New Mesquite HOA, Under
Negotiation: Price and terms of possible acquisition.

17649. At 10:19 a.m., President Cioffi reconvened the meeting into
open session and announced there was no reportable action.

17650. In the absence of any further business, President Cioffi
adjourned the meeting at 10:20 a.m.

James Cioffi, President

ATTEST:

Kristin Bloomer, Secretary-Treasurer

8733
Discussion Items:
(Cont.)

Outreach &
Conservation —
October 2016

Directors
Comments/Requests
Vice President
Stuart/Tram Road
Challenge VVolunteer

Closed Session:

A. Existing Litigation —
ACBCI vs. CVWD, et
al. B. Existing
Litigation — ACBCI vs.
Riverside County

C. Existing Litigation —
DWA vs. U.S. Dept. of
Interior

D. Existing Litigation —
MSWD vs. DWA

E. Real Property
Negotiators

Reconvene — No
Reportable Action

Adjournment
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On November 23, 2016 at 7:00 a.m. Brandon Pelton, DWA Construction Foreman, and his crew
arrived on site and began installing the new 8 inch fire service piping and device. Brandon also
repaired the two backflow riser piping and angle stops that were damaged. The hotel's plumber,
Tommy Rooter, was on site making repairs to the customer side of the potable water system
manifold and was able to complete his work and turn the water back on to the hotel later that day.
DWA completed the fire service piping and device installation around 1:00 p.m., leaving the fire
service water off until the hotel completed the on-site private piping repairs.

On November 25, 2016 at approximately 9:30 a.m. the Riviera Hotel engineer called the Agency
requesting that the fire service water be turned on.

All the water is back on at the hotel; however, some sidewalk replacement work still needs to be
completed.
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11/27/16 Sanborn Way south of Racquet Club Dr.

On November 27, 2016 at approximately 11:30 a.m., William Martin responded to a hit 2" air
release/vacuum valve at Sanborn Way south of Racquet Club Dr. William was able to shut off the
valve and on November 28, 2016 Manuel Lopez repaired the valve, replacing a cracked union
and the smashed cover. A police report was filed. The water loss from the cracked union was

minimal; a small spray for about 2 hours.

State Water Project Allocation-

The initial 2017 allocation was set at 20%. DWR used the 30% delivery schedules submitted
earlier by the SWP contractors to arrive at the 20% schedule.

DWA's offices will be closed Friday, December 23 and Monday, December 26 for the Christmas
holiday.

REMINDER: Prop 218 Hearing will be held on Thursday, December 15, 6:00 p.m. Cielo Vista
Charter School Cafeteria, 650 S. Paseo Dorotea, Palm Springs.
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General Manager's Meetings and Activities

Meetings:

11/1/2016
11/1/2016
11/3/2016

11/7/2016
11/10/2016
11/17/2016
11/17/2016
11/18/2016
11/19/2016
11/21/2016
11/21/2016

11/22/2016

11/23/2016
11/28/2016
11/28/2016
11/29/2016
11/30/2016
11/30/2016
11/30/2016

12/1/2016

Activities:

Meet with Edwardo Garcia
DWA Board
Prop 218 Workshop

General Manager's Quarterly Mtg DWA/MSWD/CVWD
MSWD Lawsuit Meeting

SWP Monthly Board

State & Federal Contractor's Water Agency Committee
SITES Reservoir Agreement Phase 1

Prop 218 Workshop

Engineering Operations Meeting

DWA/MWD/CVWD Imported Water Supply Coordination
Conference Call

Desert Sun Editorial Board Review

Executive Committee

DWAEA Meet and Confer Departmental Reorganization
Prop 218 Workshop

ACWA Fall Conference

ACWA Fall Conference

Meeting with MWD Jeff Kightlinger & Roger Patterson
Meeting with Jim Watson (Sites Reservoir)

ACWA Fall Conference

e Recalculate State Stress Test
e Prepare to meet with Desert Sun Editorial Review Board.

Costs, Coordination Meetings

Sites Reservoir — Onsite meeting and Onboarding meeting, CEQA
E-Billing — Completed and now tracking

Outreach Talking Points - KMIR

SWP Delta Charges — Rate Study Final

Well 6 and Well 32 Water Quality Remediation issues
Proposition 218 — Mailed out and posted on website

Prepare for 218 Workshops

Snow Creek Hydro SCE contract extension - ongoing
Whitewater Hydro — Developing new administration procedures
SWP/DWA tax rates

State and Federal Contractors Water Authority and Delta Specific Project Committee

(Standing)

Property Acquisition - New Mesquite HOA — Ongoing

e MSWD Lawsuit — Ongoing
e Snow Creek Security Weekly Meeting

Indio

DWA

Mizell Senior
Ctr.

DWA

DWA
Sacramento
Sacramento
Maxwell

CC Senior Ctr.
DWA

DWA

Desert Sun
Bldg.

DWA

DWA

DWA
Anaheim
Anaheim
Anaheim
Anaheim
Anaheim

Perris Reservoir Seepage Water Supply Recovery — Finance Agreements, Water Rights,
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Snow Creek Cabin refurbishment

Cal WaterFix — Change of Point of Diversion Hearings
Indio GSA and MCSB Bridge Documents and MOU'’s
Phase 1 site study

Chain of title investigation

Racquet Club Area Property Appraisal

GSA Formation In the SGPSB

United Way of The Desert - DWA Customer Assistance Program

Snow Creek Security Position

Reorganization of Departments

Backup Facility Charges and Fees

Reorganization of Accounting, Customer Service, and Operations Department
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Minutes
Conservation & Public Affairs Committee Meeting
Novmber 10, 2016
Directors Present: Jim Cioffi, Craig Ewing
Staff Present: Mark Krause, Ashley Metzger

1. Discussion ltems

A. Turf Buy Back Request
The Committee reviewed requests from two customers regarding eligibility for grant funding. Staff
will follow up with the customers on the status of their application.

B. October Conservation
Staff updated the Committee on October’s conservation figure and timing for sending to the state.

C. Website Draft Preview
Staff showed the Committee a preview of the new website. Director Ewing requested a
modification to the menu font size.

D. Update on Rate Qutreach
Staff updated the Committee on the efforts to date and the timeline for upcoming elements.

2. Other

A. City of Palm Springs Tree Program
The Committee reviewed a draft bill insert for the City of Palm Springs tree program and the
Agency’s partnership to promote it.

B. E-billing
The Committee discussed E-billing and the fee for processing payments made by card.

3. Adjourn
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Minutes
Executive Committee Meeting
November 23, 2016

Directors Present: Jim Cioffi, Joe Stuart
Staff Present: Mark Krause, Steve Johnson

1. Discussion ltems

A. Review Agenda for December 6, 2016 Regular Board Meeting
The proposed agenda for the December 6, 2016 regular board meeting was reviewed.

B. Expense Reports
The October expense reports were reviewed.

C. 2017 Board Travel/Conference Calendar
The 2017 Board travel/conference calendar was reviewed and approved.

2. Other - None

3. Adjourn



DESERT WATER AGENCY

STATEMENT OF CASH RECEIPTS AND EXPENDITURES

OPERATING ACCOUNT

OCTOBER 2016
INVESTED
RESERVE FUNDS
BALANCE OCTOBER 1, 2016 ($138,123.69) $13,904,520.60
WATER SALES $2,265,209.62
RECLAMATION SALES 164,184.04
WASTEWATER RECEIPTS 81,799.10
POWER SALES 1,505.52
METERS, SERVICES, ETC. 86,410.00
REIMBURSEMENT — GENERAL FUND 84,540.66
REIMBURSEMENT — WASTEWATER FUND 3,283.92
ACCOUNTS RECEIVABLE — OTHER 9,453.53
CUSTOMER DEPOSITS - SURETY 5,740.00
CUSTOMER DEPQSITS — CONST. 54,630.00
LEASE REVENUE 3,368.43
INTEREST RECEIVED ON INV. FDS. 26,367.49
FRONT FOOTAGE FEES 0.00
BOND SERVICE & RESERVE FUND INT 0.00
MISCELLANEOUS 343,013.50
TOTAL RECEIPTS $3,129,505.81
PAYMENTS
PAYROLL CHECKS $324,353.90
PAYROLL TAXES 151,500.54
ELECTRONIC TRANSFERS 118,811.49
CHECKS UNDER $10,000.00 287,371.68
CHECKS OVER $10,000.00 — SCH. #1 1,942,780.60
CANCELLED CHECKS AND FEES 17,833.84
TOTAL PAYMENTS $2,842 652.05
NET INCOME $286,853.76
BOND SERVICE ACCOUNT
MONTHLY WATER SALES $0.00
EXCESS RETURNED BY B/A $0.00
BOND SERVICE FUND $0.00
INVESTED RESERVE FUNDS
FUNDS MATURED $1,883,000.00
FUNDS INVESTED ~ SCH. #3 2,114,867.49
NET TRANSFER ($231,867.49) $231,867 .49

BALANCE OCTOBER 31, 2016

($83,137.42) $14,136,388.09
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DESERT WATER AGENCY

OPERATING FUND - LISTING OF INVESTMENTS

OCTOBER 31, 2016
MATURITY ’ YELD TG | CALLABLE
PURCH DATE NAME DESCRIPTION DATE COST PAR VALUE MARKET VALUE MATURITY| STATUS
I Local Agency Investment Fund '
06-30-83  State of California LAIF Open § 10,381,6838.09 $ 10381,688.09 $ 10381688.09 0.660% -
|| certificates of Deposit__|
(9-28-15  Union Bank Capital Bank CD 092817 § 250,000.00 $ 250,000.00 $ 251,127.50 1.050% Bullet
01-15-16  Union Bank Union Bank CD 01-13-17 $§ 500,000.00 $ 500,000.00 $ 500,215.00 0.830% Bullet
Total Certificates of Deposit $ 750,000.00 $ 750,000.00 $ 751,342.50
, Commercial Paper '
04-30-12  Unlon Bank General Electric 04-2717 $ 1,004,700.00 $ 1,00000000 5 100650000 2.300% Bullet
Total Commerical Paper $  1,004,700.00 $ 1,000,000.00 $ 1,006,500.00
| Government Agency I
09-20-16  Unlon Bank FNMA (Callable 3-20-17) 092019 $ 1,00000000 $ 1,000,000.00 $ 996,600.00  1.300% Quarterly
10-28-16  Union Bank FHLMC STEP [Callable 3-28-17) 10-23-21  $§ 1,00000000 $ 100000000 § 998,160.00 1.000% Quarterly
Total Government Agency $  2,000,000.00 $ 2,000,000.00 $ 1,994,760.00
Weighted Mean YTM  0.858%
TOTAL INVESTED @ 10/31/16 § 14,136,388.09 $ 14,131,688.09 § 14,134,250.59

BALANCE @ 06/30/16 $ 12,488,311.86
INCREASE {DECREASE) $1,648,076.23




DESERT WATER AGENCY
STATEMENT OF CASH RECEIPTS AND EXPENDITURES

GENERAL ACCOUNT
OCTOBER 2016
INVESTED
RESERVE FUNDS
BALANCE OCTOBER 1, 2016 ($95,003.70) $102,925,929.03
* TAXES - RIVERSIDE COUNTY 0.00
* INTEREST EARNED - INV. FUNDS 124,194.84
GROUNDWATER REPLEN. ASSESSMENT 1,350,110.05
REIMBURSEMENT - OPERATING FUND 0.00
REIMBURSEMENT - CYWD MGMT AGRMT 0.00
STATE WATER PROJECT REFUNDS 411,787.00
REIMB - CVWD - WHITEWATER HYDRO 7,808.65
POWER SALES - WHITEWATER 32,804.21
MISCELLANEQUS 0.00
TOTAL RECEIPTS $1,926,704.75
PAYMENTS
CHECKS UNDER $10,000.00 10,406.53
CHECKS OVER $10,000.00 - SCH. #1 884,56565.53
CANCELLED CHECKS AND FEES 239,103.04
TOTAL PAYMENTS $1.134,065.10
NET INCOME $792,639.65
INVESTED RESERVE FUNDS
FUNDS MATURED 6,079,000.00
FUNDS INVESTED — SCH. #2 6,769,461.44
NET TRANSFER ($690,461.44) $690,461.44

BALANCE OCTOBER 31, 2016

* INCLUSIVE TO DATE

RECEIPTS IN FISCAL YEAR
RECEIPTS IN CALENDAR YEAR

$7,174.51 $103,616,390.47

TAXES INTEREST

$1,422,769.13 $331,024.30
$18,169,446.55 $809,933.88
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GENERAL FUND - LISTING OF INVESTMENTS

DESERT WATER AGENCY

OCTOBER 31, 2016

PURCHASE NAME DESCRIPTION MATURITY COST PAR VALUE MARKET VALUE YIELD TO CALLABLE
DATE DATE MATURITY STATUS
I_ Local Agency Investment Fund I
06-30-83 StateofCalifornia  LAIF Open § 47610,170.47 § 47,610,17047 $  47,610,17047  0.660%
l Certificates of Deposit I
01-25.13  Union Bank General Electric Capital Bank CD 01-2518 $ 1,000,000.00 % 1,000,000.00 $ 1,003,690.00 1.100% Builet
12-04-14 Ladenburg Thalmann AEX Centurlon Bank CD 12-05-16 $ 245,000.00 § 245,000.00 5 245,127.40  1.050% Bullet
09-28-15 Union Bank Capital Bank €D 09-28-17 $ 250,000.00 S 250,000.00 $ 251,127.50 1.050% Bullet
10-07-15 Ladenburg Thalmann Goldman Sachs CD 040718 5 245,000.00 $ 245,000.00 5 246,781.15  1.350% Bullet
10-29-15 Ladenburg Thaimann Ally Bank CD 10-30-17 $ 245,000.00 $ 245,000.00 $ 246,063.30  1.150% Bullet
11-04-15 Ladenburg Thaimann Capital One NA CD 110617 & 245,000.00 $ 245,000.00 $ 246,073.10  1.100% Bullet
11-04-15 Ladenburg Thalmann Discover CD 11-06-17 $ 245,000.00 $ 245,000.00 $ 245,975.10 1.150% Bullet
01-15-16 LUinion Bank Union Bank CD 01-13-17 § 1,000,000.00 $  1,000,000.00 $ 1,000,430.00  0.830% Bullet
Total Certificates of Deposit $ 3,475,000.00 § 3475,000.00 S 3,485,267.55
[ Commercial Paper
12-16-13  Stifel General Electric 05-15-18 $ 587,600.00 5 500,000.00 S 531,730.00 6.300% Bullet
04-27-15 Ladenburg Thalmann Apple Inc. 05-03-18 $ 997,92000 $ 1,000,000.00 $ 598,680.00  1.000% Bullet
02-01-16 Unlon Bank US Bank Note [Callable 12-29-17) 01-29-18 $ 1,000,950.00 §  1,000,000.00 $ 1,003,080.00 1450% 1Time
Total Commercial Paper $ 2,586,470.00 $  2,500,000.00 $ 2,533,500.00
| Government Agency I
09-19-12  Stifef (D.A.D) FNMA 09-19-17 $ 1,000,000.00 §  1,000,000.00 $ 1,001,820.00  0.950% 1Time
12-28-12  Stifel (D.A.D} FHLB {Callable Continuous) 122817 § 1,000,000.00 %  1,000,000.00 $ 998,590.00 0.830% Continuous
03-12-13  Sstifel {D.A.D) FFCB {Callable Continuous) 03-12-18 § 1,000,000.00 5  1,000,00000 $ 1,000,000.00  1.030% Continuous
D3-27-13 Ladenburg Thalmann FNMA [Caliable 12-27-16) 03.27-18 $ 1,000,000.00 S5  1,000,00000 $ 998,400.00 1.050% Qrirly
D6-13-13 Ladenburg Thalmann FHLB (Callable 12-13-16} 06-13-18 $ 1,000,00000 5  1,000,000.00 $ 1,000,260.00 1.100% Qrtrly
06-23-15 Ladenburg Thaimann FHLMC 06-23-17 § 1,000,00000 5 1,000,000.00 5 1,001,460.00 0.900% 1Time
1002-15  Stifel FHLB {Callable 10-2-17) 10-62-19 $ 1,000,000.00 5  1,000,000.00 $ 1,003,060.00 L.A50% Continuous
10-29-15  Stifel FHLB {Callahle Continuous) 10-29-18 $ 1,000,000.00 $  1,000,000.00 $ 1,000,020.00 1.120% Continucus
11-23-15 Ladenburg Thalmann FHLMC (Callable 11-23-16) 05-23-18 § 996,000.00 5  1,000,000.00 $ 998,790.00  1.000% Qrtrly
11-25-15  Stifel FNMA [Callable 11-25-16) 1-2519 § 1,000,000.00 $ 1,000,000.00 $ 1,000,230.00 1.500% Qrtrly
02-26-16 Ladenburg Thalmann FNMA (Callable 11-26-16) 02-26-19 § 1,000,00000 5  1,000,00000 $ 1,000,080.00 1.250% Qrrly
03-23-16 Ladenburg Thalmann FNMA {Callable 12-23-16) 03-23-20 $ 1,000,000.00 $ 1,000,000.00 $ 1,000,260.00  1.500% Qrirly
03-30-16  Stifel FNMA STEP {Callable 12-30-16) 033021 $ 1,000,000.00 §  1,000,00000 $ 99982000 1.350% Qrtrly
03-30-16  Suifel FHLMC STEP {Callable 12-30-16) 03-30-21 § 1,000,000.0¢ 5  1,000,00000 $ $97,980.00 1250% Qrtrly
04-26-16 Ladenburg Thalmann FHLB (Callable Continuous) 10-26-20 $ 999,500.0¢ $  1,000,00000 $ 593,900.00 1.550% Contlnuous
05-23-16  Stifel FHLMC STEP (Callable 11-23-16) 05-23-19 $ 1,000,00000 $ 1,000,000.00 $ 999,960.00 0.800% Qrtrly




GENERAL, FUND - LISTING OF INVESTMENTS

DESERT WATER AGENCY

OCTOBER 31, 2016
PURCHASE NAME DESCRIPTION MATURITY cosT PAR VALUE MARKET VALUE | YIELDTO || CALLABLE
DATE DATE MATURITY||  STATUS
I Government Agency I
05-23-16 Ladenburg Thalmann FHLMC [Calllable 11-23-16) 11-1618 3 1,000,000.00 5  1,000,000.00 $ 1,000,050.00  1.200% Qrtrly
05-23-16  Stifel FNMA (Callable 11-23-16) 08-23-19 § 1,000,00000 $  1,000,000.00 $ 998,430.00 1.250% Qrtrly
05-25-16  Stifel FNMA STEP {Callable 11-25-16) 052521 5 1,000,00000 $  1,000,00000 $ 999,180.00 1.000% Qrtrly
05-26-16  Union Bank FNMA (Callable 5-26-17) i1-26-19 § 1,000,000.00 $  1,000,00000 $ 1,002,230.00  1.300% 1Time
05-31-16 Ladenburg Thalmann FHLMC [Callable 11-29-16) 08-29-18 $ 1,000,00000 $ 1,000,00000 $ 1,000,060.00  1.020% Qrirly
06-01-16  Stifel FFCB {Callable Continuous) 03-01-19 § 1,000,000.00 $ 1,000,00000 $ 996,820.00 1250%  Continuous
06-13-16 ladenburg Thalmann FNMA {Callable 12-13-16) 061319 $ 1,000,000.00 $ 1,000,000.00 $ 1,000,370.00  1.400% Qrtrly
06-16-16  Stifel FFCB (Caltable Contiruous) 03-16-20 $ 1,000,000.00 $ 1,000,000.00 3 996,280.00 1.400%  Continuous
06-21-16  Stifal FHLMC STEP {Callable 12-21-16) 052121 $ 1,000,000.00 $ 1,000,000.00 $ 1,000,340.00  1.400% Qrirly
06-28-16  Stifel FHLMC STEP (Callable 12-28-16} 06-28-19 $ 1,500,000.00 $  1,500,000.00 $ 1,498,605.00 0.750% Qrtrly
06-28-16 Ladenburg Thalmann FNMA ([Callable 12-28-16) 06-28-19 $ 1,000,00000 $  1,000,00000 $ 999,420.00 1.200% Qrrly
06-30-16  Stifel FHLMC STEP {Callable 12-30-16} 12-30-19 $ 1,000,00000 $  1,000,00000 $ 939,060.00  1.000% Qrtrly
07-07-16 Ladenburg Thalmann FFCB {Callable Continuous) mn-07-19 $ 1,000,000.00 5  1,000,000.00 5 996,740.00  1.000% Continuous
07-11-16 Ladenburg Thalmann FHLB (Callable 1-11-17) 101119 § 1,000,000.00 $§  1,000,000.00 % 996,910.00 1125%  Continuous
07-13-16 Ladenburg Thalmann FHLB {Callable Continuous) 07-11-19 § 1,000,00000 §  1,000,000.00 % 991,130.00 1.125%  Continuous
07-13-16 Union Bank FFCB {Callable Continuous) 01-13-20 $ 1,000,000.00 $ 1,000,000.00 $ 993,540.00  1.240% Continuous
07-26-16 Ladenburg Thalmann FNMA (Callable 1-26-17) 072619 § §99,50000 $  1,000,000.00 $ 994,360.00 1.125% Qrisly
07-27-16  Stifel FNMA STEP (Callable 1-27-17) 07271 § 1,000,00000 $  1,000,000.00 % 993,050.00 1.250% Qrily
08-10-16 Ladenburg Thalmann FHLMC (Callable 11-10-15) 08-10-20 $ 1,000,00000 §  1,000,000.00 5 993,620.00  1.450% Qrtrly
08-24-16 Ladenburg Thalmann FHLMCSTEP (Callable 2-24-17) 08-2421 § 1,000,000.00 5  1,000,000.00 $ 997,550.00  1.000% Qrtrly
08-24-16 RBC Capital Markets  FHLMC STEP {Callable 2-24-17) 08-24-18 $ 1,000,000.00 $  1,000,00000 % 999,200.00 0.750% Qrirly
08-30-15  Stifel FHLMC STEP {Callable 11-30-15) 08-30-21 § 1,000,000.00 $  1,000,000.00 $ 998,290.00  1.000% Qrixly
0830-16 ladenburg Thalmann FNMA [Callable 02-27-17} 112719 % 1,000,000.00 $  1,000,000.00 % 995,990.00 1.250% Qrtrly
09-06-16 Ladenburg Thalmann FFCB {Callable 12-6-16) 03-0619 $ 1,000,00000 $  1,000,00000 $ §95,580.00 1.150%  Continuous
03-20-16 Union Bank FNMA {Csilable 3-20-17) 03-20-19 $ 1,000,00000 $  1,000,00000 % 996,600.00 1.300% Qrtrdy
09-27-19 ladenburg Thaimann FHLMCSTEP (Callable 12-27-16) 09-27-19 % 1,000,00000 § 1,000,000.00 $ 993,330.00  1.000% Qrirly
09-29-15 Ladenburg Thalmann FHLMCSTEP {Callable 3-25-17) 09-29-21 % 950,000.00 $ 950,000.00 % 948,109.50 1.250% Qrtriy
09-30-16 Ladenburg Thalmann FNMA (Callable 3-30-17) 09-30-19 3 1,000,000.00 $  1,000,000.00 5 995,010.00  1250% Qrtrly
10-06-16 Ladenburg Thalmann FHLMC {Callable 1-6-17) 070520 % 1,000,00000 § 1,000,000.00 $ 995,840.00 1.375% Qrrdy
10-12-16 Ladenburg Thalmann FHLMC (Callable 4-11-17) 10-11-18 § $99,750.00 $  1,000,00000 % 998,790,00 1.000% Qrirly
10-17-16  Stifel FNMA {Callable 10-17-17) 04-17-20 $ 1,000,00000 $  1,000,00000 $ 998,220.00 1.250% 1 Time
10-25-16  Stifel FHLMC STEP {Callable 4-28-17) 10-28-21 § 1,500,000.00 $  1,500,00000 $ 1,497,570.00 1.250% Qrirly
10-28-16  Union Bank FHLMC STEP (Callable 3-28-17) 102821 % 1,000,000.00 $  3,000,00000 % 993,160.00  1.000% Qrtrly
Total Government Agency §  49,944,750.00 § 49,950,000.00 $ 49,859,164.50
Weighted Mean YTM  0.951%
TOTALINVESTED @ 10/31/16 § 103,616390.47 $ 103,535,17047 §  103,485102.52
BALANCE @ 06/30/26 _$ 10716835037
INCREASE OR (DECREASE) $  (3,551,959.90)




DESERT WATER AGENCY
STATEMENT OF CASH RECEIPTS AND EXPENDITURES

WASTEWATER ACCOUNT
OCTOBER 2016
INVESTED
RESERVE FUNDS
BALANCE OCTOBER 1, 2016 ($38,969.32) $1,113,436.16
ACCOUNTS RECEIVABLE - OTHER $0.00
CUSTOMER DEPOSITS - CONSTRUCTION 0.00
INTEREST EARNED - INVESTED FUNDS 1,622.88
WASTEWATER REVENUE 84,630.04
SEWER CAPACITY CHARGES 8,952.01
MISCELLANEOUS 56,437.63
TOTAL RECEIPTS $151,642.56
PAYMENTS
CHECKS UNDER $10,000.00 $11,271.31
CHECKS OVER $10,000.00 - SCH. #1 52,003.04
CANCELLED CHECKS AND FEES 0.00
TOTAL PAYMENTS $64,264.35
NET INCOME $87,378.21
INVESTED RESERVE FUNDS
FUNDS MATURED $40,000.00
FUNDS INVESTED - SCH. #2 86,590.02
NET TRANSFER ($46,590.02) $46,590.02

BALANCE OCTOBER 31, 2016

$1,818.87 $1,160,026.18
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DESERT WATER AGENCY

WASTEWATER FUND - LISTING OF INVESTMENTS

OCTOBER 31, 2016
NAME DESCRIPTION MATURITY YIELD TO
PURCH DATE ESC Ol DATE cosT PARVALUE | MARKET VALUE MATURITY
[ Local Agency Invstment Fund l
06-30-83  State of California LAIF Oper $ 1,160,026.18 $ 1,160,026.13 $ 1,160,026.18 0.660%

TOTAL INVESTED @10/31/16
BALANCE @ 06/30/16
INCREASE OR (DECREASE)

$ 1,160,026.18

$  1,027,031.01

$ 132,995.17

% 1,160,026.18 $ 1,160,026.18
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STAFF REPORT
TO
DESERT WATER AGENCY
BOARD OF DIRECTORS

DECEMBER 6, 2016
RE: WATER USE VIOLATION - CIVIL PENALTY HEARINGS

Starting after the March 1st board meeting, staff began issuing water use violations
under the new ordinance; to date, more than 420 violations have been issued.
Recipients of the violations have 7 days to request a hearing in writing. Three violations
will be reviewed at today’s board meeting.

The following is a summary of the procedure for the hearings.

Staff has provided the Board with the correspondence for each of the violations
including photographic evidence. Photographs will also be projected during the hearing
to provide the board and customer a common point of reference for discussion.

Staff will introduce each violation with a summary of the event. After the introduction
the customer will be invited by the Board to speak conceming the violation. If the
recipient of the violation is not present or does not wish to speak, staff will read the
violation summary and submit the written petition into the record for board action.

Each petition will be discussed and voted on separately.

As a point of reference, staff has notified Agency customers concerning water
conservation regulations in several different ways:

Recent Notifications

Published the ordinance in The Public Record
Published the ordinance in the Agency Website
Social media outlets

KMIR, KESQ, KPCC, the Joey English Show

Desert Sun Valley Voice

Palm Desert Patch

Email to Palm Springs and Cathedral City Chambers
Emails to HOA in our contact list

Emails to high volume users

CoONDO RN =



Comprehensive Notifications — Since June 2015

1. Direct mail to all customers
2. Bill Inserts

3. Bill on envelope messaging
4. Billboards

5. Online advertising (KESQ)

6. Television advertising (Time Warner)
7. Social media

8. Several public presentations on TV
9. Print and radio Interviews

10.DWA and CVWD websites



- Mervis Ellis, 2493 Savanna Way, Palm Springs

a.

On Friday, October 28 at 4:09 p.m. a Desert Water Agency representative
observed water use violations at said address and reported them.

i. [Irrigating during restricted hours

ii. Runoff

Fine amount $50
i. Single-family home
ii. First violation
iii. Warning call in September 2014 regarding restricted period

Reason for petition
i. Customer not aware that irrigation timer wasn't set properly.






Ashlex Metzger

From: mervis ellis <mervisellisrealty@yahoo.com>
Sent: Tuesday, November 01, 2016 4:06 PM

To: Ashley Metzger

Foliow Up Flag: Follow up

Flag Status: Flagged

RE: COMPLAINT FOR CIVIL (MONETARY) PENALTY)

Address:
2493 Savanna way, Palm Springs,

Madam,
Thank you for meeting with me this morning to discuss the alleged violation.
| was not aware that the days were not correct.
, | had asked my gardner to correct same, and he did.
| think he mistakenly changed the days.
I am requesting the fine be omitted since this is my first violation,
I promise to pay more attention to the matter, and it will never happen again.
| am on a fixed income and $50 means a lot to me over the holidays.

Thank you,

Mervis Eliis



DESERT WATER

H

Date: '0::% Zelv  Time: = -2% AM./ KM,

3 L% 2 =] s

RE: COMPLAINT FOR CIVIL (MONETARY) PENALTY

Dear Valued Customer:

Due to a water use violation observed and documented by a Desert Water Agency representative today,
you are being served with this complaint to impose a civil {monetary) penalty.

You have 7 days to request, in writing, a hearing on this violation. If you do request a hearing, you will
need to come to the Agency and present information that refutes the alleged violation. If you do not
request a hearing within 7 days of this complaint, the civil penalty will be added onto your water bill.

You have been cited for:

o Unreasonable use of water (unnecessary runoff onto adjacent property and non-irrigation areas,
private and public walkways, roadways, parking lots and parking structures.)

w Qutdoor irrigation during restricied days or times (Watering is only permitted Mondays,
Wednesdays, and Fridays before 7:00 a.m. and after 7:00 p.m.)

o Other

This is in violation of Desert Water Agency’s Ordinance No. 65.

For a first violation within any 12-month period, the civil penalty shall be $100 for a multi-family
residential, commercial or institutional establishment or $50 for a single-family residential customer.

For a second violation within any 12-month period, the civil penalty shall be $200 for a multi-family
residential, commercial or institutional establishment or $100 for a single-family residential customer.

For a third and each subsequent violation within any 12-month period, the civil penalty shall be $500 for a
multi-family residential, commercial or institutional establishment or $250 for a single-family residential
customer.

Failure to pay the civil penalty on your water bill may result in termination of water service. In addition,
the Agency staff shall be authorized to discontinue water service for any violation of the Ordinance.

If you have any additional questions, please contact us.
Thank you,

"'--‘-‘;457';‘ il S , Desert Water Agency
Orr behab‘ of Mark Krause, General Manager

Desert Water Agency — 1200 South Gene Autry Trail, Palm Springs, CA 92264
P.O. Box 1710, Polm Springs, CA 92263-1710 | Phone: 760-323-4971 | Fox: 760-325-6505 | Website: www.dwa.org

'\\a_ F
1




. Nabil Ali, 1197 N Via Monte Vista, Palm Springs

a. On Friday, October 28 at 3:07 p.m. a Desert Water Agency representative
observed water use violations at said address and reported them.
i. Irrigating during restricted hours
fi. Runoff

b. Fine amount $50
l. Single-family home
ii. Firstviolation
iii. Warning letter sent in July 2015 regarding watering during
restricted period and excessive runoff

c. Reason for petition
I. Various reasons including: should have received warning; second
home/experiences power outages; not aware of battery backup;
two sprinklers broken; already conserved considerably; maximum
coverage needed; request concession for reseeding.
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Ashlez Metzger

From: NABILALI®aol.com

Sent: Monday, November 14, 2016 11:53 AM
To: Ashley Metzger; Ashley Metzger

Cc: Mark Krause; Sylvia Baca

Subject: 1197 Via Monte Vista

Attachments: Scan0065.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Ashley;

First, we want to express our frustration in your handling of this situation.

I sent you a nice email, explaining our situation and your answer was translated into; "pay the fine".
Ileft you a voice mail message to describe why the water was leaking. We emailed you asking you to
call us. You finally called and continued to talk over me without giving me the chance to explain the
situation. Obviously, you are too busy to listen to your customers before passing judgement,

We are stating this in writing to the Desert Water Agency;

1. Most agencies will give a customer at least a chance to comply before being fined for something
they were unaware of. This is the way it currently is in Los Angeles County, which is where our main
residence is located.

2. We use our Palm Springs home as a welcomed, frequent vacation escape and for multiple
extended Holiday trips. There are sometimes power shortages in the area, which throws off the
watering system schedule and the entire muttitude of electrical products in our residence. We are
never made aware of these power shortages from Edison, until we visit our desert home and view this
situation firsthand.

3. We were not aware of the watering system having a battery backup (in case of power failure)
and have replaced it immediately.

4. We had two sprinklers heads broken in the driveway on each side of the gate in the front of the
house, which are now repaired. (see attached)

5. To conserve water, last winter we removed a tremendous amount of vegetation in the front,
replacing it with large, mounded sculptures of gravel. This now leaves a minimum amount of
xeriscape greenery remaining in the front yard ...to continue the integrity of the house’s landscape
design. (see attached)

6. The driveway sprinkler pressure needs to be higher to reach maximum coverage; that is why you
see the small amount of water residue on the driveway (if it's in a dirt area, it will be absorbed into the
soil). We are not happy about it either, but it's a better solution than the use of more low sprinklers
heads to avoid this situation, as that defeats the purpose of water conservation, Over the years, we
have also extensively added drip lines for most of the planting in the front of the house.

1



7. Itis cumrently the grass seeding period. As you can see from our billing chart every year, we feel in
this area some sort of concession should be granted.

Our home is on the current Palm Springs tour route and has been for many years. We do not know
why; maybe some celebrity owned it in the old days, but they are always stopping at our home and
some take pictures. We are extremely proud of our home and are trying to keep the design and
integrity of the house for the city to be proud of... and its visitors to enjoy.

We would appreciate and are asking for some consideration, for our continued tireless effort in water
conservation in our Vista Las Palmas residence.

Thank you,
Nabil & Jeff



November 1, 2016

Nabil Ali
970 Palm Ave Apt 109
West Hollywood, CA 90069

RE: FINE ON ACCOUNT# B 1197 N Via Monte Vista
Dear Valued Customer:

Due to a water use violation observed and documented by a Desert Water Agency representative on
Friday, October 28, 2016 at 3:07 pm, you are being served with a complaint to impose a civil (monetary)

penalty.

You have 7 days to request, in writing, a hearing on this violation. If you do request a hearing, you will
need to come to the Agency and present information that refutes the alleged violation. If you do not
request a hearing within 7 days of this complaint, the civil penalty of $50.00 will be added onto your
water bill.

You were cited for:

*  Outdoor irrigation shall be restricted to Mondays, Wednesdays, & Fridays, before 7:00 a.m.
and after 7:00 p.m.

*  Runoff such that water flows onto adjacent property, non-irrigated areas, private and public
walkways, roadways, parking lots, or structures is prohibited.

This is a violation of Desert Water Agency’s Ordinance No. 65. For a first violation within any 12-
month period, the civil penalty shall be $100 for a multi-family residential, commercial or institutional
establishment or $50 for a single-family residential customer.

For a second violation within any 12-month period, the civil penalty shall be $200 for a multi-family
residential, commercial or institutional establishment or $100 for a single-family residential customer.

For a third and each subsequent violation within any 12-month period, the civil penalty shall be $500 for
a multi-family residential, commercial or institutional establishment or $250 for a single-family
residential customer.

Failure to pay the civil penalty on your water bill may result in termination of water service. In addition,
the Agency staff shall be authorized to discontinue water service for any violation of the Ordinance.



If you have any additional questions, please contact us.

Thank you,

Ashley Metzger

Outreach & Conservation Manager

Desert Water Agency

On behalf of General Manager Mark Krause



3. Deepwell Apartments, 1680 E Palm Canyon Rd, Paim Springs

a.

On Wednesday, November 9 at 1:13 p.m. a Desert Water Agency
representative observed water use violations at said address and reported
them.

i. lIrrigating during restricted hours

Fine amount $500
i. Commercial
ii. Third violation
fii. Previous violations in June 2016 and October 2016 for watering
during restricted period
iv. Two warnings sent before violations

Reason for petition
i. Various including: doesn't receive bills, so didn’t see notice about
restrictions; new manager unaware of guidelines; confused by
media coverage.
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Ashlez Meizger

From: Steve Huffman <sellapartments@gmail.com>
Sent: Thursday, November 17, 2016 2:47 PM

To: Ashley Metzger

Subject: 1680 E. Palm Canyon Rd.

Attachments: Desert Water Letter.pdf

Follow Up Flag: Follow up

Flag Status: Flagged

Ashley:

My name is Steve Huffman and I am the owner of the apartment property at 1680 E. Palm Canyon
Rd. Ireceived a copy of the enclosed fine notice.

I am typically a huge water saver on all my apartment properties, but completely dropped the ball
here. Ilive in San Diego and read the Desert Sun remotely and saw the headlines on the state
reducing awards. As a result, I authorized our onsite manager to go ahead and do the over seeding
and turn up the water. Because regular water bills are sent to the management company, I did not see
any of the notices about Desert Water and I assumed wrongly that the restrictions had been eased. I
relied on the stories below, and did not even realize (coming from San Diego) that Coachella Valley is
different than Desert Water. I also relied on storied like the ones below. I did not over seed last year
due to the restrictions and wish I had not this year too.

I drove to Palm Springs today to meet my managers and immediately instructed them to water only
on the days mentioned between 7 and 7. I am hopeful that given my mis-understanding of being
remote, a new manager I hired who was unaware of the guidelines, and my management company
dropping the ball, that this can be waived one time. We have corrected the actions and do want to
adhere to drought guidelines. I would appreciate your consideration of this request.

Kind regards.

Steve Huffman

Atlas Management Group
San Diego, CA

Mobile - 619-997-7878

http: //www.desertsun.com/story/news/environment/2016/05/25 /water-district-eases-drought-
penalty-fees/84886988/

http: / /www.desertsun.com/story/news/environment/2016/05/18 /agencies-set-own-goals-under-

new-calif-drought-rules/84563360/--

Steve Huffman

Email: sellapartments@gmail.com / Steve@HuffmanPropertiesInc.com
Mobile: 619-997-7878



November 9, 2016

AMG Deepwell Apts LLC
4455 Morena Blvd Ste #208
San Diego, CA 92117

RE: FINE ON ACCOUNTY BB ; 1680 Palm Canyon DR E
Dear Valued Customer:

Due to a water use violation observed and documented by a Desert Water Agency representative on
Wednesday, November 9, 2016 at 1:13 pm, you are being served with a complaint to impose a civil
(monetary) penalty.

You have 7 days to request, in writing, a hearing on this violation. If you do request a hearing, you will
need to come to the Agency and present information that refutes the alleged violation. If you do not
request a hearing within 7 days of this complaint, the civil penalty of $500.00 will be added onto your
water bill.

You were cited for;

¢ Outdoor irrigation shall be restricted to Mondays, Wednesdays,& Fridays, before 7:00 a.m.
and after 7:00 p.m.

This is a violation of Desert Water Agency’s Ordinance No. 65. For a first violation within any 12-
month period, the civil penalty shall be $100 for a multi-family residential, commercial or institutional
establishment or $50 for a single-family residential customer.

For a second violation within any 12-month period, the civil penalty shall be $200 for a multi-family
residential, commercial or institutional establishment or $100 for a single-family residential customer.

For a third and each subsequent violation within any 12-month period, the civil penalty shall be $500 for
a multi-family residential, commercial or institutional establishment or $250 for a single-family
residential customer.



Failure to pay the civil penalty on your water bill may result in termination of water service. In addition,
the Agency staff shall be authorized to discontinue water service for any violation of the Ordinance.

If you have any additional questions, please contact us.

Thank you,

Ashley Metzger

Outreach & Conservation Manager

Desert Water Agency

On behalf of General Manager Mark Krause



/-B

STAFF REPORT
TO
DESERT WATER AGENCY
BOARD OF DIRECTORS

DECEMBER 6, 2016

RE: REQUEST BOARD ACTION WITH REGARD TO CLAIM FOR
DAMAGES FILED BY RUSSELL LANE

Attached for the Board’s review is a claim form submitted to the Agency by Mr.
Russell Lane. Mr. Lane claims the Agency is responsible for injury to his knees,
lower back and shoulders due to a loose man hole cover at 1580 Cabildo Circle
on July 5, 2016.

On November 28, General Manager Krause and Construction Superintendent
Robinson viewed the location and determined this is not the property of DWA.
Therefore, staff requests that the Board reject the claim for damages filed by
Russell Lane.

BOARD/STAFF REPORTS/KRAUSE
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