
How to Register for a myDWA Customer Portal Account 

 

1. Go to www.mydwa.org. 

 

2. Click on myDWA Customer Portal under Available Services. 

 

3. Click on Sign in or sign up (blue button) 

 

 

 

 

 

 

 

http://www.mydwa.org/


 

4. Click Create an Account at the bottom of the page. IGNORE the area asking for your email 

address.  

  

 

 

 

 

 

 

 

 

 

 

 

 



 

5. Fill out the required fields and click and click Sign up. 

   



 

6. Check your inbox for an email from noreply@identity.tylerportico.com (Community Access 

Identity) with your verification code. 

 

 

 

 

 

 

 

 

 

mailto:noreply@identity.tylerportico.com


 

 

7. Go back to the webpage and enter the verification code. Click Verify. 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

8. There are options available to help further protect your account. If there is no desire to further 

secure your account, select Continue. 

  



 

 

9. You will be redirected to the myDWA portal. You are now registered and can start adding your 

account(s) by clicking Add Account.  

 

 

10.  Enter your new DWA account number and customer number. You can find these on your new bill.  

 

 

11. You can now pay your bill and manage your account online. 


